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This B2B Engagement Agreement (the “Agreement”) is entered into between Algoz FZ-LLC, trading as Algoz
Group (“Algoz”), and the B2B partner identified in the signature block below (the “Partner”). One unified
agreement applies to every B2B account type — partner, provider, professional, vendor, flight or yacht charter,
and venue. By registering, by signing below, or by accessing the Algoz partner portal, the Partner accepts this
Agreement, including the Code of Conduct and the confidentiality terms it contains.

1. Engagement & Scope

The Partner is engaged on a non-exclusive basis for the purpose of providing professional services, goods,
venues or charter services to Algoz and its members, on an independent basis, within the Algoz network. Each
assignment is confirmed separately and is subject to acceptance by both parties.

2. Network Classification

Every account in the Algoz Network belongs to one of two classes, recorded on the account at admission. The
Partner class comprises trusted and autonomous members that represent Algoz: they may originate business,
maintain their own listings, rates and availability and, where Algoz delegates it, deal directly with Algoz clients
and members on Algoz’s behalf; companies in this class hold the grade of Partner and individual professionals
the grade of Associate. The Provider class comprises members engaged for the delivery of requested services
only, with origination of business and all contact with Algoz clients and members remaining with Algoz; companies
in this class hold the grade of Provider and individual professionals the grade of Specialist. The classification and
grade applicable to the Partner are those recorded on its Algoz account. Algoz may review them at any time on
the basis of track record; classifications and grades are internal to the network and are never client-facing.

3. Standards & Conduct

The Partner shall act with the highest level of professionalism, discretion and care, hold all licences and
certifications required for its activities, and maintain the vetting and quality standards expected of the Algoz
network.

4. Code of Conduct

The Partner shall observe the Algoz Code of Conduct at all times: act with integrity, honesty and respect toward
Algoz, its members, its team and fellow partners; deliver every service punctually, discreetly and to the standard
Algoz represents to its members; comply with all applicable laws and licensing in every jurisdiction in which it
operates; avoid any conduct, communication or association that could bring Algoz, its members or the network
into disrepute; and never solicit, divert or contract Algoz members or clients outside the platform. Algoz may
issue further conduct guidelines from time to time, which form part of this Agreement.

5. The Algoz Brand

Where an engagement is delivered for Algoz or its members, the Partner provides its services under the Algoz
brand and on Algoz’s behalf. The Algoz name, marks and reputation are the foundation of the trust our members
place in us and are among Algoz’s most valuable assets. The Partner shall protect that reputation, represent
Algoz to the standard it sets, use the Algoz name and marks only as authorised, and never use them in any way
that misleads or that damages the brand. The Partner acquires no rights in the Algoz brand and shall cease all
use of it upon termination.

6. Confidentiality

The identity of clients, the details of any engagement, itineraries, locations and all related information are strictly
confidential. The Partner shall not disclose, retain or use such information for any purpose other than the relevant
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engagement, during and after this Agreement. These confidentiality obligations survive termination and continue
for five (5) years thereafter, and for as long as the information remains a trade secret.

7. The Algoz Network

Access to the Algoz Network — the curated directory of trusted partners, providers and professionals — is a
privilege extended only to selected B2B users as a mark of recognition and trust; it is not a public directory. A
Partner granted access may communicate and cooperate directly with other members of the network for the
benefit of Algoz engagements, but shall keep the network, its members and their details strictly confidential and
shall not share, copy, export or introduce any business, professional or contact within it to any third party. Algoz
reserves the right to withdraw a Partner’s access to the Algoz Network at any time, at its sole discretion, where
its trust is broken. Any misuse of the network is a serious breach of this Agreement and may result in removal
from the network, suspension, and permanent banishment from the Algoz platform, in addition to any other
remedy available to Algoz.

8. Non-Circumvention & Non-Solicitation

For the term of this Agreement and for thirty-six (36) months after the last engagement, introduction or disclosure,
the Partner shall not, directly or indirectly, circumvent Algoz or solicit, approach, contract with, invoice or accept
work from any Algoz member, client, prospective client, operator, supplier, professional or other contact first
made known to the Partner through Algoz or the Algoz Network (each an “Introduced Party”), in any manner that
bypasses Algoz or deprives Algoz of fees or commission it would otherwise earn. Any approach from an
Introduced Party shall be referred to Algoz. If the Partner breaches this clause, Algoz is entitled to the fees or
commission it would have earned on the diverted business, in addition to any other remedy available to it.

9. Independent Relationship

The Partner is an independent contractor. Nothing herein creates an employment, agency or joint-venture
relationship. The Partner is responsible for its own personnel, equipment, insurance, taxes and statutory
obligations.

10. Platform Access & Term

Algoz grants the Partner access to its partner platform for a term of one (1) year from the date of registration,
renewable by agreement. Access may be suspended for breach of this Agreement or of the platform standards.

11. Data Protection

The Partner shall handle all data securely, use the secure channels provided where required, and comply with
all applicable data-protection laws — including the UAE Personal Data Protection Law (Federal Decree-Law No.
45 of 2021) and, where the personal data of individuals in the European Union or United Kingdom is processed
in connection with an engagement, the EU and UK General Data Protection Regulation. Where the Partner
processes personal data on Algoz’s behalf, it shall do so only on Algoz’s documented instructions and solely for
the engagement, keep it confidential, apply appropriate technical and organisational security measures, not
engage any sub-processor without Algoz’s prior authorisation, assist Algoz with data-subject requests and
security incidents, and return or permanently delete the personal data on termination save for records required
by law. Algoz processes the Partner’'s own data only to operate the platform and never shares it with third parties
for marketing. The Partner may at any time request the permanent deletion of its account and personal data by
contacting Algoz, subject only to any records Algoz must retain to meet its legal obligations.

12. Listings, Availability & Confirmation

The Partner shall keep its listings, rates and availability on the Algoz platform accurate and current. All prices
and availability displayed are indicative only and may change at any time, including within hours and at the last
minute; no engagement is confirmed until re-confirmed by the Partner and accepted through Algoz. Upon Algoz’s
request in respect of a member enquiry, the Partner shall promptly re-confirm the then-current price and
availability and, where confirmed, hold or block the requested service for the member for a reasonable period to
allow the order to be placed. The Partner shall notify Algoz without delay of any change to price or availability
affecting a pending request. This applies to charter services (private aviation and yachts) and to all other services,
including close-protection operatives and professionals.

13. Force Majeure

Neither party is liable for any delay or failure to perform caused by events beyond its reasonable control, including
acts of God, natural disaster, fire, flood, war, terrorism, civil unrest, epidemic or pandemic, government action, or
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the failure of networks, utilities or third-party providers. The affected party shall notify the other without undue
delay and resume performance as soon as reasonably practicable.

14. Severability & Entire Agreement

If any provision of this Agreement is held to be invalid or unenforceable, the remaining provisions continue in full
force and effect, and the invalid provision shall be modified to the minimum extent necessary to make it valid and
enforceable. This Agreement, together with the Algoz standards, codes and guidelines it refers to, constitutes
the entire agreement between the parties on its subject matter and supersedes any prior understanding on it.

15. Governing Law

This Agreement is governed by the laws of the United Arab Emirates and RAKEZ regulations, with the courts
and free-zone authority of Ras Al Khaimah having jurisdiction.

ACKNOWLEDGEMENT

By signing below — or by registering for and accessing the Algoz partner portal — the Partner confirms that they
have read, understood and agree to be bound by this Agreement, including the Code of Conduct and the
confidentiality terms it contains.

No counter-signature by Algoz is required. Algoz FZ-LLC issues and accepts this Agreement and is bound by it
upon the Partner’s signature and Algoz’s acceptance (activation of access).
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service@algozgroup.com - algozgroup.com

This document is a working draft prepared for Algoz FZ-LLC and is provided for review. It is not a substitute for qualified legal advice and
should be reviewed by a licensed attorney admitted in the relevant jurisdiction before use. © Algoz FZ-LLC. All rights reserved.
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