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dispute over interpretation, the English version prevails.

npenmyLecTBeHHYH Cuny nmeet aHrnunckas Bepcus.

GOVERNING LANGUAGE — These Conditions are issued in English, which is the sole official and legally governing version. The
Russian translation in the right-hand column is provided only for the convenience of Russian-speaking clients; in case of any difference or

A3bIK, UMEIOLLMA NPEUMYLLECTBEHHYIO CUIY — HacTosme YCnoBus nsgaHbl Ha aHIMINCKOM S3bIKe, KOTOpbIN SBMsSieTcA
€OVHCTBEHHOW ouLmanbHOM 1 topuanyeckn obasatenbHon Bepcreit. [NepeBoa Ha pyccKuii A3bIK B MPaBOW KOMOHKe NpefocTaBnseTcs
UCKIMIOUUTENBHO ANst yAo6CTBa pyCCKOSI3bIYHBIX KITMEHTOB; B CyyYae Niobbix pacxox4eHWin U CriopoB O TONKOBaHWUM

ENGLISH — official & governing version

1 Introduction

These Terms and Conditions govern all consultancy, brokerage,
and direct assistance/support services provided by Algoz FZ-LLC
(trading as “Algoz” and “Algoz Group”), registered at RAKEZ under
Trade Licence No. 5033995, Registration No. 4071452 and TRN
105119056700001. Licensed activities include Lifestyle
Development Consultancy, Businessmen Services, Services
Broker, Destination Management and Retail Sale of Travel and
Entertainment Services. By making payment, the Client
acknowledges and accepts these terms. A copy is attached to
every invoice.

2 Nature of Services

Algoz FZ-LLC provides consultancy, destination
management, businessmen services, coordination and
direct assistance/support to clients. Consultancy and
coordination: strategic advisory, threat assessments,
quotation preparation, and the selection and coordination of
licensed, well-known specialist partners and operatives for
operational execution across security, transportation and
travel. Every engagement is planned, contracted and
overseen by Algoz from first briefing to completion. Direct
assistance and support: under Businessmen Services and
Destination Management, we deliver on-site and remote
client support, hands-on administrative facilitation, itinerary
planning, complete arrangements, travel bookings and
reception coordination. Wherever in the world our clients
need us. We operate under the activities of our UAE
commercial licence.

2.1 Service Hours and Scheduling: Services are provided within
pre-agreed time windows as specified in the invoice or confirmed
via official enquiry (email or WhatsApp). Standard service windows
may be 8, 10, 12, or 24 hours, or other durations as required and
agreed. Unless otherwise specified, a standard service day runs

PYCCKUMA — nepeBog (ans yao6cTea)

1 BBepeHune

HacTosiwume Ycnosus perynupytot Bce yCryrn KOHCYNbTUPOBaHWS,
Bpokepckon AeaTeNbHOCTY 1 NPSIMON NOMOLLU/NOAAEPXKKM,
okasbiBaeMble koMmnaHuei Algoz FZ-LLC (nog HavmeHoBaHUSIMU
«Algoz» n «Algoz Group»), 3apernctpupoBaHHoii B RAKEZ nog
Toprosou nuueHanen Ne 5033995, pernctpaumorHHsiM Ne 4071452
1n TRN 105119056700001. JlnueHsmpoBaHHble BUAbI AEATENBHOCTU
BKITIO4AIOT KOHCYNbTUPOBaHME Mo pasBUTUIO 06pasa Xu3Hu,
BGusHec-ycnyru, ycryru 6pokepa, opraHv3auuio noe3nok
(Destination Management) 1 po3HUYHYO NPOAAXY TYPUCTUHECKUX U
pasBrniekartenbHbIx yenyr. Ocywectsnas onnaty, KnueHT npusHaér
1 NPUHMMAaET HacTosiLLmMe ycroBus. Konus npunaraetcs K Kaxaomy
CYETY.

2 XapakTtep ycnyr

Algoz FZ-LLC npegoctaBnseT KnneHTam KOHCanTUHT,
yrnpaBrneHue HanpasneHUsaMu, YCrnyrn anst 4enoBbixX Nu,
KOOpAMHALMIO 1 NpsiMyto NomoLub/noaaepxky. KoHcantuHr
W KOOPAVHALUUS: CTpaTernyeckoe KOHCYnbTUpoBaHue,
OLleHKa yrpo3, NoarotoBka KOMMEPYECKUX NMPeasioKeHnn, a
Takke noadbop 1 KoopANHaUUS NULEH3UPOBAHHbIX,
NPU3HaHHbLIX NPOMUIIbHBIX NAaPTHEPOB M ONEPaTUBHbBIX
crneunanncToB A58 onepaumoHHOro UCNonHeHUs B cdepax
6e3onacHocTW, TpaHcnopTa u nyTewwecTBui. Kaxabii
NPOEKT MraHupyeTcs, 0popMnsieTCs AOrOBOPOM 1
KoHTponupyeTcs Algoz oT nepsoro 6puduHra oo
3aBepLlueHus. MNpsamasi NoMoLLb 1 noaaepXkka: B pamkax
ycnyr Ans genoBbIX Uy 1 ynpaBneHus HanpaBneHnaMmn Mol
obecneynBaeM CONPoOBOXAEHNE KITMEHTA HA MECTE U
yAanéHHo, NpakTnyeckoe agMUHUCTPaTUBHOE COAeNCTBME,
nnaHnpoBaHNe MapLUPyTOB, MOJHYI OpraHn3auuio,
OpoHMpoBaHMe Noe3nok 1 KoopavHauuo npuéma. Beage,
rae Mbl HY>XHbl HalWMM KnveHTam. Mol paboTaeM B pamkax
BUAOB AEATENbHOCTM HaLlen KOMMEPYECKON NNLIEH3UN
OAD.

2.1 Yacbl obcnyxvMBaHus 1 nNraHMpoBaHue: YCnyr okasbiBaloTcs B
3apaHee CcornacoBaHHble BPEMEHHbIE OKHa, YKa3aHHble B CYETE
1N NoaTBEPXAEHHbIE odunLManbHbIM 3anpocoM (MO ANEKTPOHHON
noyte unu WhatsApp). CtaHgapTHble CepBUCHbIE OKHA MOTyT
coctaBnaATb 8, 10, 12 unu 24 yaca NMB0 UHYH ANUTENBHOCTb MO




from 08:00 to 20:00. Algoz offers flexibility for the Client to propose
an alternative start time, subject to the agreement of both the
assigned professional(s) and Algoz management. The final
scheduling of service hours is contingent not only on the Client’s
needs but also on operational factors including, but not limited to,
hotel booking logistics, professional transportation, and overall
mission planning. Any specific or non-standard service window
must be mutually agreed in writing by both parties prior to
confirmation.

2.2 Applicable Time Zones: For all administrative communications,
enquiries, and support coordination, Algoz FZ-LLC operates based
on the standard time of the United Arab Emirates (Gulf Standard
Time, GST). All deadlines, response times, and scheduled calls
referenced in these Conditions or related correspondence are to be
interpreted according to UAE time unless explicitly stated
otherwise. During the execution of services, all operational
schedules, including start times, end times, and on-site
coordination, adhere to the local time of the city or country where
the service is being provided. It is the Client’s responsibility to be
aware of and account for any time differences between the UAE
and the service location.

2.3 Algoz Signature Service (Non-Limited Engagement): For
engagements designated as “Algoz Signature Service,” Algoz is
granted broader autonomy to exercise its professional judgment
and discretion in the execution of services. To provide the utmost
level of service to the VIP(s), Algoz reserves the right to make
operational changes, hire services, and take necessary actions
autonomously. The Client shall provide comprehensive personal
and preference profiling information in advance to minimise
unnecessary communication during service delivery. To facilitate
swift execution, the Client must establish agreed and efficient
payment methods with our designated agent(s), such as providing
dedicated credit card details or authorising access to a specified
bank account. The appointed Algoz operative will act as the
responsible and autonomous lead for all logistical decisions,
including making and cancelling bookings, communicating with third
parties, and hiring suppliers. In all matters, especially concerning
logistics and the personal security of the VIP, decisions are guided
by the following priority order: (1) safety as the prime and non-
negotiable priority; (2) the VIP’s personal preferences and direct
decisions; (3) the operative’s own professional judgment to ensure
service excellence.

3 Deposit and Payment Policy

3.1 Deposit Requirement: A deposit is required for all new clients
(negotiable for returning clients), as specified in the
quotation/invoice.

3.2 Determination of Deposit: Deposits vary by mission urgency
and scope; full prepayment may be required.

3.3 Non-Refundable Deposits: Services commencing within 30
days: all payments are fully non-refundable immediately upon
payment. Services commencing more than 30 days from the
service start date: payments are refundable only within seven (7)
calendar days from the payment date; after this 7-day period, all
payments become strictly non-refundable, regardless of the
scheduled start date. Consultancy fees (including but not limited to
quotation preparation, threat assessments, and partner
coordination costs) are non-refundable under all circumstances.

HeobXxoaMMOCTUN 1 cornacoBaHuio. Ecnun He ykasaHo uHoe,
CTaHA4apTHbIV cepBUCHbIN AeHb anutcest ¢ 08:00 go 20:00. Algoz
ponyckaeT rmbkocTb: KnMeHT MoXeT NpeanoXxuTe MHoe BpeMst
Havana npu cornacuu Kak HasHa4yeHHoro crneyuanuncta(oB), Tak u
pykoBoacTtea Algoz. OkoH4aTenbHOe NnaHnpoBaHne 4acos
obcnyxuBaHUsi 3aBUCUT He TONbKO OT noTpebHocTern KnuenTta, Ho 1
OT onepaumoHHbIX hakTopoB, BKItOYasi, MOMUMO NPOYero,
norncTuky 6poHnpoBaHust otenei, NpodeccMoHanbHbIA TPaHCMopT
1 obLiee nnaHnpoBaHne muccumn. JNitoboe ocoboe mnu
HecTaHOapTHOE CEPBUCHOE OKHO AOMMKHO ObITb B3aMHO
COrnacoBaHoO CTOpPOHaMW B NUCbMEHHOW hopMe A0
NOATBEPXKOEHUS.

2.2 TpvMeHVMble YacoBble nosica: [ns Bcero aAMUHUCTPATUBHOIO
B3aUMOAENCTBUS, 3anpoCoB 1 KoopanHaumm noaaepxku Algoz FZ-
LLC pabotaeT no ctaHgapTHoMy BpemMeHn O6beanHEHHbIX
Apabckmx Omupartos (Gulf Standard Time, GST). Bce cpoku,
BpeMsi OTBETA W 3annaHNpOBaHHbIE 3BOHKU, YNOMSIHYThIE B
HacToALLMX YCNOBUSIX UMW CBS3AHHOWN Nepenuncke, TONKYTCS No
BpemeHu OAD, ecnu npsiMo He yka3aHo nHoe. Bo Bpemsi
MCMONHEHNS YCNyT BCe OnepauyoHHble rpadmku, BkIoYas BpeMs
Havana, OKOH4YaHuUsi 1 KOOPAUHALMIO Ha MecTe, CreayloT MECTHOMY
BPEMEHM ropofa Unu CTpaHbl, rae okasbiBaeTtcs ycnyra. KnneHt
0653aH 3HaTb 1 y4uTbIBaTb NOOYI0 pasHULly BO BPEMEHW MexXay
OAD 1 MecToM oka3aHus ycryru.

2.3 Algoz Signature Service (o6cnyxuBaHue 6e3 orpaHnyeHnin):
[ns obpalyeHuii, 0603HaueHHbIX kak «Algoz Signature Service»,
Algoz npepocTaBnsieTcs 6onee LWMpokas cCamoCTOATENbHOCTb B
NPUMEHEeHNV NPOdPECCUOHANBLHOMO CYXAEHNA 1 YCMOTPEHUS Npu
ncrnonHeHun ycnyr. Ytobbl o6ecneynTb HavBbICLLMIA YPOBEHD
ob6enyxuanua VIP-nny, Algoz octaBnsieT 3a coboli NpaBo BHOCUTb
onepaunoHHbIE U3MEHEHWS, NPUBIEKaTb YCNyrn U NpeanpuHMaTh
HeobxoanMble AeNCTBUS caMoCToATeNbHO. KnneHT 3apaHee
npegocTaBnsieT NosHy MHdopMaLuuio o cebe n cBonx
npeanoyTeHnsx, YTobbl MMHUMU3MPOBATL U3NMLLHEEe OOLLEeHNE BO
Bpemsi okasaHus ycnyru. [ns 6uicTporo ucnonHeHust KnmeHt
[OOMKEH YCTaHOBUTb C HAa3HAYeHHbIM areHTom(amm)
cornacoBaHHble 1 3 eKTUBHbIE CNOCOOLI ONNnaThl, HaNpUMep
npefocTaBnUTb AaHHbIE BblAENEHHOW KpeaUTHOM KapTbl Unu
aBTOPM30BaTb AOCTYN K yKa3aHHOMY GaHKOBCKOMY CYETY.
HasHaueHHbIn onepaTyBHbIA COTPyAHMK Algoz OeCTBYeT Kak
OTBETCTBEHHbIN N CaMOCTOATENbHbIV PYKOBOAUTENb MO BCEM
NOrUCTUYECKUM PEeLLEHMAM, BKIoYas 0ohopMIIeHne n 0TMeHy
©OpoHMpoBaHUI, B3aMMOOENCTBME C TPETbUMU CTOPOHAMM U
npuBreYyeHne nocTasLmKoB. Bo Bcex Bonpocax, 0cobeHHO
KacatoLmMxcst NOrmcTuKM 1 nuyHon 6esonacHoctun VIP, pewexns
onpegenstoTca cnegyrowmm npuoputetom: (1) 6es3onacHoOCTb kak
rMaBHbIN U He noAnexalunin 06CyXAeHUI0 NPUOPUTET; (2) NUYHbIE
npegnoyTeHns n npsmele pewenus VIP; (3) npodeccuoHansHoe
CY)XOEHWNE onepaTUBHOro COTpyAHUKa Ans obecnevyeHus kayecTsa
ycnyru.

3 lMonwuTtuka geno3uTa u onnarthbl

3.1 TpeboeaHue genosuta: [enos3nt TpebyeTcs Ans BCEX HOBbIX
KMUEHTOB (AN BO3BPALLAIOLLMXCS KITMEHTOB — MO
[OOroBOPEHHOCTM), Kak yka3aHO B KOMMEPYECKOM
npeanoxeHUn/cyeTe.

3.2 Onpepenenve fenosuta: Pasmep genosuta 3aBUCKT OT
CPOYHOCTM U 06BEMA MUCCUN; MOXKET NOTPeOoBaTLCSA MOSHas
npegonnaTta.

3.3 HeBo3BpaTHble 4eno3uTbl: YCryru, HaYnHarLmMecs B Te4eHne
30 gHen: Bce nnaTexu NONHOCTLIO He NOoAnexaT Bo3Bparty
HeMeZneHHo nocre onnatbl. YCnyru, HaumHawoLmecst 6onee yem
3a 30 gHen o AaThl Ha4Yana: NnaTexu noanexar Bo3BpaTy TONbKO
B TeueHue cemu (7) kaneHgapHbIX AHEW € AaTbl onnaTthl; nocne
9TOro 7-4HEeBHOro Nepuoaa Bce nnaTexu CTaHOBSITCA CTPOro
HEBO3BpaTHLIMU HE3ABNCMMO OT 3aniaHMpoBaHHOW AaTbl HaYana.
KoHcynbTaumnoHHble cbopbl (BkMoYasi, TOMUMO NPOYEro,
noaroTOBKY MPEAJIOXKEHUS], OLEHKY Yrpo3 U pacxXofbl Ha



3.4 Accepted Payment Methods: Bank transfers; credit/debit cards;
cash (prior agreement only); and cryptocurrencies BTC, ETH,
USDT and USDC (with Deus X Pay, www.deusxpay.com). For
traceability and security, we prefer verifiable methods.

3.5 Payment Schedule: Full payment is required before service
coordination or direct assistance commences.

3.6 Consultancy and Administrative Fees: The Client
acknowledges and agrees that Algoz may charge consultancy fees
for preparatory and administrative work undertaken prior to the final
confirmation and payment for a core service. This includes, but is
not limited to, contacting and negotiating with multiple suppliers,
conducting detailed availability checks, and the professional
preparation of customised quotations and invoices. Such fees are
communicated transparently and require the Client’s authorisation
before work commences.

3.7 Contingency and Unexpected Costs: In order to ensure the
seamless and proper execution of a requested service or task,
Algoz reserves the right to charge for reasonable, unexpected costs
that arise as a contingency. The Client agrees to be billed for such
necessary expenditures. A primary example is a scenario where a
supplier (not directly hired or managed by Algoz) fails to deliver,
and Algoz must urgently source and engage a replacement service
to maintain the integrity and quality of the VIP service without
interruption. All such contingent costs are justified, documented,
and require prior or immediate post-facto authorisation from the
Client, depending on the urgency of the situation.

3.8 Advanced Budget and Dedicated Payment Methods: For
certain services, Algoz may require the Client to provide a
dedicated credit card to the assigned operative or agent to facilitate
immediate payments. Alternatively, or additionally, the Client may
be required to provide an advanced budget, deposited into a
designated Algoz account or provided in cash to the operative,
strictly for use under the pre-agreed scope of the services or task
and the direct needs of the VIP. Any unused portion of this
advanced budget is refundable to the Client upon conclusion of the
task or service window, minus any applicable transaction, transfer,
or bank fees incurred.

3.9 Urgency Fees: Any service requested within 7 days’ notice
before the requested execution date incurs an extra fee of 1,100 to
1,900 AED. For services requested within 48 hours’ notice, an extra
fee of 1,900 to 10,700 AED applies, depending on the complexity or
urgency of the request. This urgency fee policy also applies to new
or additional tasks requested within the specified notice periods
during an ongoing service engagement. Any extra necessary costs
incurred to fulfil an urgent request — such as last-minute
accommodations, transportation for professionals, or premium third-
party service charges — are billed to the Client in addition to the
base urgency fee.

3.10 Service Hours and Extra Time Charges: Professional services
are offered in standard time windows (e.g., 8, 10, 12, or 24 hours,
or other agreed window in the quote). Unless otherwise agreed in
writing, the standard daily service window is 08:00 to 20:00 local

KoopAMHaLMIo NapTHEPOB) He NoAnexaT Bo3BpaTy HU Mpu Kakmx
obcToaTenbcTBax.

3.4 TNpuHMMaemble crocobbl onnaThl: BaHkoBckMe nepeBoabl;
KpeauTHble/nebeToBble KapTbl; HAaNUYHbIE (TOMbKO MO
npeaBapuTenbHOM JOrOBOPEHHOCTH); 1 kpunToBantoTel BTC, ETH,
USDT un USDC (uepes Deus X Pay, www.deusxpay.com). Ans
OTCMnexvBaeMocTy 1 6e30nacHoOCTV Mbl NpeanoYnTaem
npoBepsiemMble Cnocobbl.

3.5 'padvk onnatbl: MonHasi onnata TpebyeTcst 4o Havana
KoopAMHaLMKW YCIyrn Uim npsiMon MoMOLLN.

3.6 KoHcynbTauMOHHbIE U aAMUHUCTPATMBHbIE COOpbI: KnneHT
Npu3HaéT u cornawaeTcsi, 4to Algoz MOXeT B3umaTb
KOHCYIbTaLMOHHbIE COOPbI 32 MOAFOTOBUTESNbHYH U
aaMVHUCTPaTMBHY paboTy, BbINOMHEHHYH 10 OKOHYaTENbHOMO
noaTBEPXKAEHWS U onnaTbl OCHOBHOM yCiyru. OTo BKIHOYaeT,
NMOMMUMO MPOYEro, KOHTAKTbI U MEPErOBOPbI C HECKONbKMMMU
nocTaBLUMKaMu, AeTarnbHY NPOBEPKY HANMYMs 1
npodeccroHanbHy NOArOTOBKY UHAUBUAYATbHBIX NPEANoXKeHNN
1 cyeToB. Takune c6opbl COOBLLAOTCS NPO3paYHO n TPebytoT
aBTopu3auun KnueHta go Havana paboTbl.

3.7 HenpenBuaeHHble 1 BHeNMaHoBble pacxoapl: Ans
obecneyeHus 6ecnepeboNHOro 1 Hagnexatlero UCNosIHeHNs
3anpoLueHHon ycnyri unm 3agaym Algoz octaensiet 3a coboi
npaso B3uMaTb pa3dyMHble HenpeaBuaeHHbIe pacxoabl,
BO3HMKalOLLMe Kak HenpeaBnaeHHoe 06CcToaTenbCcTBo. KnmeHT
cornaluaeTcsi Ha BbICTaBMneHve CYETa 3a Takme Heobxoaumble
pacxofbl. OCHOBHOW NpUMep — cUTyauus, Koraa nocTaBLUMK (He
HaHSTbIA 1 He ynpaBrnsembliin Algoz HanpsiMyto) He BbIMOMHAET
obsizaTenbcTBa, U Algoz BbIHYXAEHa CPOYHO HAWTU U MpUBMeYb
3aMeHy, YTOObl COXpaHUTb LIeNoCTHOCTb 1 kadecTBo VIP-ycnyru
6e3 nepepbiBa. Bce Takne HenpeaBuaeHHbIe pacxoabl
060CHOBaHbI, JOKYMEHTUPOBaHbI 1 TpebyoT NpeaBapuTEeNbHON UNn
HeMe[eHHON nocneaytollern asTopudaummn Knventa B
3aBUCMMOCTU OT CPOYHOCTMN CUTYaLUN.

3.8 ABaHCOBbIV BHODKET U BblAeNeHHble crnocobbl onnatsl: Ons
onpegenénHbix ycnyr Algoz moxeTt notpeboBatb, 4ToObl KnneHt
npefocTaBun Ha3Ha4YeHHOMY OnepaTUBHOMY COTPYOHUKY UMn
areHTy BbIAENEHHYI0 KPeaUTHYH KapTy Ans HEMeATEHHbIX
nnatexen. B kayecTBe anbTepHaTUBbLI UMW LOMNOMHUTENBHO
KnueHTy moxeT noTpeboBaTbCs NPeaoCTaBUTb aBaHCOBbIV
GrOXKET, BHECEHHBIN Ha yKa3aHHbIN cHET Algoz nnu nepefaHHbIi
Hann4yHbIMK ONepaTUBHOMY COTPYAHWKY, CTPOro Ans
MCMorb30BaHUsl B paMKax 3apaHee corflacoBaHHOro obbEéma ycnyr
U1 3agayv n HenocpeacTBeHHbIX Hyxa VIP. Niobas
Heuncnosb30BaHHasi YacTb 3TOro aBaHCOBOro GropkeTa
BO3BpaLLaeTcs KnueHTy no 3aBepLUeHUM 3a4ayum Uy CepBUCHOTO
OKHa 3a BblYETOM NMPUMEHMMbIX TPaH3aKLMOHHbIX, NEPEeBOAHbLIX UMK
©6aHKOBCKNX KOMUCCUIA.

3.9 C6opsbl 3a cpovHoCTh: Jltobas ycnyra, 3anpoLleHHasi MeHee
YyeM 3a 7 OHel 4o 3anpoLUEHHON AaTbl UCTMONHEHWs], BNEeYET
pononHuTenbHbi c6op ot 1 100 go 1 900 AED. ins ycnyr,
3anpoLLUEHHbIX MeHee YeM 3a 48 YacoB, NpYMeHsIeTCs
pononHuTenbHbIn coop ot 1 900 o 10 700 AED B 3aBucUMOCTM OT
CMNOXHOCTU UM CPOYHOCTU 3anpoca. ATa nonuTuka cbopa 3a
CPOYHOCTb TaKXKe NMPUMEHSIETCS K HOBBLIM U AOMOMHUTENbHBIM
3ajavyam, 3anpoLUeHHbIM B YKasaHHble CPOKM YBEAOMIIEHNS B XO4e
TekyLero obcnyxusaHus. Jltobble 4ONOMHUTENbHbIE HEOOXOANMbIE
pacxofbl s BINOMIHEHUSI CPOYHOIO 3anpoca — Hanpumep
pasmMelLieHre B NOCNEAHIO0 MUHYTY, TPAHCNOPT 4SS CreuuanicToB
UM NOBbILLIEHHbIE COOPbI CTOPOHHMX NOCTaBLUMKOB —
BblCTaBnsAtTca KnmeHTy B fononHeHne k 6azoBomy cbopy 3a
CPOYHOCTb.

3.10 Yacbl o6cnyxmBaHus U NnaTa 3a AONOMHUTENBHOE BPEMS:
MpodeccroHanbHble ycnyr npeanararoTcs B CTaHAAPTHBIX
BpEMEeHHbIX OkHax (Hanpumep, 8, 10, 12 nnun 24 yaca nM60 UHOM
cornacoBaHHOM OKHe B npeanioxeHun). Ecnv nucbMeHHo He



time at the service location. Algoz may accommodate requests to
start earlier or later, subject to the availability and agreement of
both the assigned professional and Algoz management. Any
service time extending beyond the agreed end time is considered
extra time and billed at the rates specified and approved in the
Client’s quotation. For billing purposes: a grace period of 10
minutes is permitted; after 10 minutes past the agreed end time,
50% of the hourly rate is charged for the first quarter hour; after 25
minutes past the agreed end time, 100% of the hourly rate is
charged for each additional hour or part thereof.

3.11 Team Activation Fee (short-notice service): In addition to any
urgency fee under clause 3.9, a team activation fee applies to
short-notice requests to cover the urgent mobilisation and
coordination of the assigned team: USD 55 where the service start
date falls within seven (7) days of the request, and USD 100 where
it falls within forty-eight (48) hours. The team activation fee is
additional to the urgency fee and to any premium third-party costs,
and is non-refundable once mobilisation has commenced.

4 Cancellation, Refunds & Force Majeure

4.1 Eligibility for Refunds: Refunds are granted only if no
preparations have commenced (including, but not limited to, partner
bookings, resource allocations, or administrative setup). If
consultation and/or any preparations or arrangements have already
started, we reserve the right to retain 50% of the total agreed
service fee.

4.2 Urgent Services: Tasks within less than 30 days: non-
refundable.

4.3 Cancellations by Algoz Group: If Algoz or a partner cannot
fulfil, a partial/full refund is issued (less incurred costs).

4.4 Force Majeure: A partial refund may be proposed but is not
guaranteed; Algoz reserves the right to refuse any refund in cases
of force majeure, including but not limited to war, local military
conflicts, pandemics, epidemics, natural disasters, or other
circumstances beyond its reasonable control.

4.5 Third-Party Costs and Authorisation: Third-party costs require
written client authorisation and are subject to provider policies.

4.6 Rescheduling: More than 30 days in advance, subject to
availability.

4.7 Refund Fees: Payment and transfer fees for refunds are paid
by the Client or deducted from the refunded amount.

5 Client Responsibilities

Provide accurate information promptly. Notify changes immediately.
Comply with all local laws, KYC procedures, partner requirements
and authority approvals. Authorise third-party costs in writing.

6 Limitation of Liability

Algoz FZ-LLC shall not be liable for indirect or consequential
damages. Maximum liability: the total fees paid for the specific
service. No liability for partner actions, local authority refusals, or
outcomes beyond our consultancy/brokerage/direct support scope.

COrnacoBaHo UHOE, CTaHAapTHOE CyTOYHOE CEPBUCHOE OKHO — C
08:00 oo 20:00 No MeCcTHOMY BpeMEHN MeCTa OKasaHus yCryru.
Algoz MOXeT y4ecTb NpocbObl Ha4YaTb paHbLLE UMK NO3XKe Npu
HarnMymMm BO3MOXXHOCTM U COrflacum kak HasHa4eHHoro
cneuunanucta, Tak u pykooacTaa Algoz. Jlioboe Bpemsi
obcnyxunBaHUsi CBEPX COrMacoBaHHOrO BPEMEHU OKOHYaHWs
cuynTaeTcs AOMOSHUTENBHBIM U BbICTABIISIETCSA MO Tapudam,
yKa3aHHbIM 1 YTBEPXKAEHHBIM B NpeanoxeHun KnveHta. [ins uenen
BbICTaBeHNs CYéTa: JonycKaeTcs fMbroTHbIV nepnod 10 MUHYT;
yepes3 10 MUHYT NOCne CornacoBaHHOrO BPEMEHN OKOHYaHUSA
B3nmaeTcs 50% 4acoBON CTaBkM 3a NepBble YETBEPThL Yaca; Yepes
25 MUHYT nocre cornacoBaHHOIO BPEMEHM OKOHYaHWs! B3MaeTCst
100% 4YacoBoW CTaBKM 3a KaXkabli JONOMHUTENBHbIA Yac U ero
YacTb.

3.11 C6op 3a akTvBaumio kKOMaHabl (CpoyHas ycnyra): B
AonornHeHve k nobomy cbopy 3a CPOYHOCTb MO NYHKTY 3.9 K
CPOYHBbIM 3anpocam npumeHsieTcs coop 3a aKTMBaLMIO KOMaHbI
AnNS NOKPbITUS CPOYHOW MOBMNMU3aLMU 1 KoopAMHALMK
HasHa4yeHHow koMaHabl: 55 USD, ecnu gata Havana ycnyru
HacTynaeT B TeyeHue cemu (7) gHen ¢ MOMeHTa 3anpoca, 1 100
USD, ecnu — B TeueHune copoka BocbMu (48) yacos. Cbop 3a
aKTMBaLMIO KOMaHAbl SIBNSETCA AONONHUTENBHBIM K cOopy 3a
CPOYHOCTb U K NOObLIM MOBbILLEHHBIM PAacXofamM TPETbUX CTOPOH 1
He NoAnexvT BO3BpaTy nocre Havyana mobunusaumm.

4 OtmeHa, Bo3BpaThl U hopc-maxop

4.1 TpaBo Ha Bo3BpaT: Bo3BpaTt npeaocTaBnseTcsa TONbKO ecnum
noaroToBka He Gblna HavaTa (BkMtoyasi, MoMUMO MPOYeEro,
napTHEpcK1Me BPOHMPOBaHWS, pacnpeaerneHue pecypcoB Unm
aQMVIHUCTPaTMBHYIO HAaCTPOliKy). Ecnn koHcynbTauus nivunu nobas
NOArOTOBKA UM OpraHM3aLms yXKe HayaTbl, Mbl OCTaBrisieM 3a
cobow npaeo yaepxatb 50% obLuelt cornacoBaHHoM nnaTbl 3a
ycnyry.

4.2 CpouHble ycnyru: 3agadm meHee yeMm 3a 30 OHew: BO3BpaTy He
noanexar.

4.3 OtmeHa co ctopoHbl Algoz Group: Ecnn Algoz nnun napTHép He
MOXET BbINOSHNUTb, 0POPMISETCSH YaCTUYHbIN/MONHbIN BO3BPaT (3a
BblY€TOM NMOHECEHHbIX PAcCX0A0B).

4.4 ®dopc-maxop: MoxeT ObITb NPeAnoXeH YaCTUYHbIN BO3BPAT,
HO OH He rapaHTupyeTtcs; Algoz octaBnseT 3a cobow npaBo
oTKa3aTb B Nobom Bo3Bpate B criydasx hopc-maxopa, Bkr4as,
NMOMWMO MPOYEro, BOWHY, NOKarbHbIe BOEHHbIE KOHMUKTbI,
naHaemuu, anuaemMmnn, CTUxuiHble 6e4CTBUS UM UHbIE
obcTosiTENbCTBA BHE pa3yMHOro KOHTPOTS.

4.5 Pacxoabl TpeTbUX Ny, 1 aBTopmsaums: Pacxogpl TpeTbmx nuy
TpebytoT NMCbMeHHON aBTopusaumu KnmeHta n perynupytoTcs
NONMUTUKaMU NOCTaBLLNKOB.

4.6 lNepeHoc: bonee yem 3a 30 AHEN, NpU HANU4YMU BO3MOXHOCTH.

4.7 Komuccum npu Bo3spaTe: NnaTéxHble n nepeBofHble
KOMMCCMM Npu Bo3BpaTe onnaynsarTcs KnmeHTom nnm
YAEPXKMBAKTCSA U3 BO3BPALLAEMON CyMMbI.

5 OO60s3aHHocTU KnuneHTa

CBOEBPEMEHHO NPeoCTaBNsATb TOYHYO MHOPMaLUIO.
HemegneHHo yBegomnaTb 06 nameHeHusx. Cobnogatb Bce
MeCTHble 3akoHbl, npoueaypbl KYC, TpeboBaHns napTHEPOB U
paspeLleHnst opraHoB BracTu. ABTOPU30BbLIBATL PacXobl TPETbUX
N, B NTUCbMEHHOWM hopMme.

6 OrpaHu4yeHne OTBETCTBEHHOCTH

Algoz FZ-LLC He HecéT 0TBETCTBEHHOCTU 3a KOCBEHHbIE MK
conyTcTBytoLme ybbiTk. MakcumarnbHas 0TBETCTBEHHOCTbL: obLas
CyMMa nnaTbl 3a KOHKpeTHyto ycnyry. OTcyTcTByeT
OTBETCTBEHHOCTb 3a AEACTBUS NapTHEPOB, OTKa3bl MECTHbIX



7 Dispute Resolution

Amicable negotiation first. Unresolved disputes: binding arbitration
under RAKEZ Authority rules, Ras Al Khaimah.

8 Governing Law

Laws of the United Arab Emirates and RAKEZ Regulations.

9 Amendments

Algoz FZ-LLC may amend these terms. Updates are communicated
via email/invoice and are effective immediately.

10 Company Information

Algoz FZ-LLC — Trade Licence: 5033995 | Registration: 4071452 |
TRN: 105119056700001. Compass Building — Al Hulaila,
VUNEOQ977, Ras Al Khaimah, UAE. CEO & Owner: Filipi Rodrigues
Oliveira Silva. Email: service@algozgroup.com | Tel: +971 50 869
4209. All activities comply with UAE laws, RAKEZ rules, and
require competent authority approvals where applicable.

11 Privacy Policy and Disclosure Agreement

At Algoz FZ-LLC (trading as Algoz Group), we are dedicated to
protecting the privacy and confidentiality of our clients’ personal
information. Our commitment ensures compliance with Federal
Decree-Law No. 45/2021 on the Protection of Personal Data
(PDPL) and RAKEZ regulations while delivering exceptional
consultancy, brokerage, and direct assistance/support services. We
process personal data solely for service coordination and guarantee
its confidentiality and security.

Brokerage and Third-Party Coordination. Algoz FZ-LLC operates as
a licensed Services Broker (RAKEZ Activity: Services Broker). We
do not directly provide security, transportation, concierge, or other
operational services. All such services are facilitated through
vetted, licensed third-party partners in compliance with local laws.
Client data is shared solely with these partners on a need-to-know
basis, with all parties bound by strict confidentiality obligations.

Data Confidentiality. Algoz upholds rigorous confidentiality
principles to protect all client data and personal information. We
comply strictly with applicable privacy laws and regulations,
ensuring information is never used for commercial or marketing
purposes.

Minimal Sharing. Client information is shared with third-party
companies or professionals only when strictly necessary to execute
our services. We share the minimum information required, with a
strong emphasis on protecting sensitive data.

Data Sharing Consent for Service Execution. The Client and VIP
expressly agree and consent to Algoz FZ-LLC collecting,
processing, and sharing their personal data with necessary third-
party partners for the sole purpose of facilitating all aspects of
service delivery, including essential onboarding procedures, service
coordination, securing access to tickets and venues, arranging
transportation and flights, managing hotel and accommodation

OpraHoB BracTi UNu pesynbTaThbl 3a Npegenamy Hallewn
KOHCYIbTaLMOHHON/6poKepCKOn/BCNOMOraTenbHON AeATEeNbHOCTY.

7 PaspeweHune cnopoB

CHavana apy»KecTBeHHble neperoBopbl. HepaspeLuéHHble crnopsbi:
ob6s13aTenbHbIN apbuTpax no npasunam opraHa RAKEZ Authority,
Pac-anb-Xanma.

8 [MpumeHumoe npaBo

3akoHogaTtenbcTBo O6beANHEHHBIX Apabekmx OMUpaToB 1 HOPMbI
RAKEZ.

9 W3meHeHun

Algoz FZ-LLC moxeT BHOCUTb U3MEHEHNS B HACTOSALLME YCIOBUS.
O6GHOBMEHUST COOBLLAITCS MO 3MEKTPOHHOW NoYTe/B CHETE U
BCTYNaloT B CUIYy HEMEASIEHHO.

10 CBepeHus O KOMNAHUU

Algoz FZ-LLC — Toprosas nuueHsus: 5033995 | Pernctpaums:
4071452 | TRN: 105119056700001. Compass Building — Al Hulaila,
VUNEQ977, Pac-anb-Xanma, OAD. 'eHepanbHbIi ANPEKTOP 1
Bnageneu;: Filipi Rodrigues Oliveira Silva. 9n. noyra:
service@algozgroup.com | Ten.: +971 50 869 4209. Bcsa
aeaTtenbHOCTb cooTBeTCTBYET 3akoHam OAD, npasunam RAKEZ u
TpebyeT pa3peLleHnii KOMMNETEHTHbLIX OPraHoB, rAe NPUMEHNMO.

11 lNMonutuka KoHUAEHUNANbLHOCTU U cornaleHue
O pacKpbITUK

B Algoz FZ-LLC (noa HanmeHoBaHuem Algoz Group) Mbl
npuBEPXKEeHb! 3aLLnTe KOHPUAEHUMANbHOCTU U TalHbI
nepcoHanbHOM MHOPMaLMK HaLLMX KNWeHToB. Hawwa
npuBep>KeHHOCTb obecneymBaeT cobniofeHne PegepansbHOro
aekpeT-3akoHa Ne 45/2021 o 3alumTe nepcoHanbHbIX AaHHbIX
(PDPL) 1 Hopm RAKEZ npu okasaHuu UCKINYMTENbHbIX yCryr
KOHCYNbTUpPOBaHUs, BpokepcKon AeSATENBHOCTY U NPSIMON
nomowm/nopgaepxkn. Mbl obpabaTbiBaem nepcoHarnbHble AaHHble
WCKIIOYNTENBHO AN KOOPAWHALIMK YCITYT U rapaHTUpyem mx
KOH(pMaeHUMansHOCTb U 6e30MacHOCTb.

Bpokepckasi AesiTenbHOCTb Y KOOPAMHALMS TPETbUX CTOPOH. Algoz
FZ-LLC pelncTBYeT Kak N1MLUEH3NPOBaHHbLIN Opokep ycnyr (Bug
neatenbHocTn RAKEZ: Services Broker). Mbl He oka3biBaem
HanpsiMyto ycnyru 6e3onacHocTu, TpaHcnopTa, KOHCbepXa unm
WHble onepaumoHHble yenyru. Bee Takve ycnyrn obecneumsatotcs
Yepes NPOBEPEHHbIX NNLEH3NPOBAaHHbLIX CTOPOHHMX NAapTHEPOB B
COOTBETCTBUM C MECTHBLIMW 3aKOHaMU. [laHHble KIMeHToB
nepenalTcs TONbKO 3TUM NapTHEPaM NO MPUHLMNY HEOBXOAUMOro
3HaHWA, U BCe CTOPOHBI CBA3aHbl CTPOrMMK 06513aTenbLCTBAMMU O
KOH(UAEHUMANBHOCTHN.

KoHduaeHumanbHoCTb AaHHbIX. Algoz npuaepxmnBaeTcs CTpormx
NPUHLUMNOB KOHDUAEHLMANBbHOCTIN ANs 3aLMUTbl BCEX AaHHbIX U
nepcoHanbHoN nHpopmaLmmn knneHToB. Mbl cTporo cobntogaem
NPMMEHMMOe 3aKOHOAATENbCTBO O KOHMAEHLMANBHOCTH,
rapaHTupysl, YTo MHdopMaLMsa HUKOrga He UCMOoNb3yeTcsi B
KOMMEPYECKMX NN MapKETUHIOBbIX LIENsX.

MuvHumanbHas nepegada. VHdopmaums knneHToB nepegaértcs
CTOPOHHVM KOMMaHUSAM Ui creumanmcTam ToMbKO Koraa aTo
CTPOro HeobxoAMMO AN oKkas3aHWsA Hawux ycnyr. Mel nepegaém
HeobxoANMbI MUHUMYM MHpOPMaLIMKN C 0COBBLIM BHUMAaHUEM K
3alyTe YyBCTBUTENbHbBIX AaHHbIX.

Cornacue Ha nepeavy AaHHbIX ANS UCMONHEHWs yenyru. KnueHT un
VIP npsmo cornawatotcs Ha 10, 4Tobbl Algoz FZ-LLC cobupana,
obpabaTbiBana v nepegasana Ux NepcoHarnbHble JaHHbIe
HeobXoANMbBIM CTOPOHHUM MapTHEPaM UCKIIOYUTENBHO C LiENbio
obecneyeHunsi Bcex acnekToB oKa3aHusi yCryru, BkIoyas
HeobxoanMble nNpoueaypbl OHOOpAVHIa, KOOPAMHALMIO YCIyTN,
obecneyeHve focTyna k buneTtam v nnowagkam, opraHu3aumio



bookings, and any other logistical requirements fundamental to
execution. All data sharing is conducted in strict compliance with
our Privacy Policy and applicable data protection laws.

Safety and Legal Compliance. In rare circumstances where client
safety or legal obligations require it, information may be disclosed
to relevant authorities. Such disclosures are handled with utmost
discretion and full compliance with privacy legislation, always
prioritising the client’s well-being.

Agent Privacy. To safeguard operational integrity and client
confidentiality, we enforce strict protocols to protect the identities of
our agents and personnel involved in missions.

Mission-Specific Information. We do not disclose live locations,
venue names, or mission-specific details to any external party not
directly involved in the service. This protects client security and
ensures operational confidentiality.

Data Retention. Unnecessary client data is promptly deleted
following mission completion. Essential information may be
securely retained for future engagements, in accordance with data
retention regulations and client instructions.

Communication Protocols. All communication with clients is
handled by our main concierge or designated Principal Protection
Officers (PPOs). When missions are delegated, clients are
introduced to the assigned team through official, controlled
channels to ensure security and transparency.

Encryption and Security Measures. We implement robust
encryption methods and advanced security technologies to protect
data in transit and at rest, designed to prevent unauthorised access
and uphold data integrity.

Non-Disclosure Agreements (NDAs). All Algoz FZ-LLC personnel
and third-party collaborators are bound by strict NDAs, ensuring
continued confidentiality throughout and after the execution of
services.

Regular Privacy Audits. We perform regular audits and
assessments to evaluate privacy procedures, identify
vulnerabilities, and strengthen data protection practices.

Client Consent. Client consent is always obtained before sharing
personal information with third parties, unless required by law or for
immediate safety reasons.

Training and Awareness. Our personnel undergo continuous
training in data protection, cybersecurity awareness, and best
practices to prevent social engineering attacks and unauthorised
disclosures.

Jurisdiction. This Privacy Policy and Disclosure Agreement is
governed by and construed in accordance with the laws of the
United Arab Emirates. Any disputes arising in connection with this
policy are subject to the exclusive jurisdiction of the courts of the
UAE.

Data Subject Rights (UK & EU Clients). Clients located in the
United Kingdom or the European Union may have specific rights
under applicable data protection laws (e.g., UK GDPR or EU
GDPR), including the right to access, correct, delete, or restrict their

TpaHcnopTa v nepenéTtos, ynpasrneHne 6poHMpoBaHMeEM oTenen un
pasMeLLeHns 1 fobble UHble NorncTuyeckne TpebosaHus,
CYLLEeCTBEHHbIE ANt UCMoNHeHNs. Besa nepenava gaHHbIX
OCYyLLIeCTBNSIETCHA B CTPOrOM COOTBETCTBMM C HaLlen [onuTunkomn
KOHpMAEHUMANbHOCTU 1 NPUMEHNMbIM 3aKOHO4ATENbCTBOM O
3aLuMTe AaHHbIX.

BesonacHocTb 1 cobniofeHve 3akoHa. B peakux cnyyasix, korga
aToro TpebyeT 6e30MacHOCTb KIMEHTa UK lpuanYeckme
obsasatenbCTBa, MHGopMaLmMs MoXeT BbiTb packpbiTa
COOTBETCTBYIOLLMM OpraHam. Takoe pacKkpbITUe OCYyLLECTBNAETCA C
MaKCcMMaribHOM OCMOTPUTENBHOCTLIO 1 NMOSHBLIM COBMoAeHEM
3aKoHoZaTeNbCTBa 0 KOH(MAeHUManbHoCTH, Bceraa
npvopuTU3Npys Gnaromnonyyve KnmeHTa.

KoHdmaeHumansHOCTb areHToB. s 3almThl onepaLMoHHON
LIeNOCTHOCTU U KOHUAEHUMANIBHOCTM KITMEHTOB Mbl MPUMEHSIEM
CTpOrve NPOTOKOIbI 3aLUMTbI TIMYHOCTEN HALLUKX areHTOB U
nepcoHarna, y4acTBYLLMX B MUCCUSIX.

MHdopmaumsa no KOHKpeTHbIM MuccusM. Mbl He packpbiBaemM
[AaHHble O TeKyLLeM MeCTOMONOXEHUWN, HAa3BaHUS NIOLLAA0K UK
[eTany KOHKPETHbIX MUCCUI NtoOO BHELLHEN CTOPOHE, MPSIMO He
BOBIEYEHHON B ycnyry. OTo 3awuiiaeT 6e30nacHOCTb KIMEHTa 1
obecneymBaeT onepaLyoHHYH KOHUAEHLMANbHOCTb.

XpaHeHue AaHHbIX. HeHyxHble faHHble KIMEHTOB
He3ameAnMTENbHO yaansoTca nocrne 3aBepLleHnst MUCCUN.
CyluecTBeHHasi MHOPMaLMS MOXKET HaAEXKHO XPaHUTLCS Ans
OyayLmx obpalleHunii B COOTBETCTBUN C HOPMaMU O XpaHeHnn
OaHHbIX U YKa3aHUSAMW KrMeHTa.

MpoTokonbl cBs3n. Bcé obLeHne ¢ knmeHTamm BeQETCS HaLnm
rNaBHBbIM KOHCbEPXXEM UIN Has3Ha4YeHHbIMY oduLiepamy OXpaHbl
npuHumnana (PPO). MNpw genermposaHnn MUCCUIA KITMEHTOB
NpeacTaBnstoT Ha3HaYeHHON KOMaHae Yepes oduumanbHbie
KOHTpOnupyemble KaHarnbl Ans obecneyeHns 6esonacHoCcTvi n
Npo3payHoOCTy.

LLincbpoBaHmne n mepbl 6esonacHocT. Mbl NpUMeEHsieM HagEXHbIe
MeToAbl LUMPOBaHMS U NepefoBble TeXHONorMn 6esonacHocTu
ANs 3alWMThl JaHHBIX NPV Nepefaye v XpaHeHuu, Npru3BaHHble
npeAoTBPaTUTb HECAHKLIMOHMPOBAHHbBIN AOCTYM Y COXPaHUTL
LieNoCTHOCTb AaHHbIX.

CornaleHus o HepasrnaweHun (NDA). Becb nepcoHan Algoz FZ-
LLC 1 cTOpoHHME NapTHEPBLI CBA3aHbI CTPOrMMUK COrnalleHmnsaIMm o
HepasrnalleHur, obecneyrBaloLLMN COXpaHeHne
KOHMWAEHLMANBHOCT BO BPEMS U MOCIIE OKa3aHWUsi yCIyr.

Perynﬂprle ayanTbl KOH(*)I/I,D.eHLl,I/IaJ'IbHOCTVI. Mebl nposoanm
perynapHble ayauTbl U OLEeHKU ONA NpOoBEepPKU npouenyp
KOHCbVI,quLWIaI'IbHOCTVI, BbIABIIEHUA yﬂ3BVIMOCTeI7I nycuneHua
NPaKTUK 3alinTbl JaHHbIX.

Cornacue knueHTa. Cornacue knneHTa Bcerga nonyvaercs Ao
nepefayv nepcoHansHoM MHopMaLuy TpeTbUM CTOPOHaM, ecnn
VHOE He TpeByeTcst 3aKOHOM UMK MO COOBPaKEHUSIM
HenocpeaCcTBEHHON 6e30MacHOCTU.

OB6yyeHune n ocBegOMMNEHHOCTb. Hall nepcoHan npoxoauTt
HenpepbiBHOE 0byyeHne no 3almTe AaHHbIX, knbepbeszonacHocTu
1 NepefoBbIM NpakTUKaM Ans NpefoTBpaLLeHns atak CoLmanbHo
VHXEHepUn 1 HeCaHKLMOHNPOBAHHOIO PacKpbITUS.

HOpucankumsa. Hacrosawas Monutmka kKoHpMAEHLMaNsHOCTM 1
cornalleHne o packpbITUW PETyNMPYIOTCS U TOMKYTCS B
COOTBETCTBUM C 3aKkoHoaaTenbCcTBOM O6beaMHEHHBLIX ApabCckmnx
OmupaTos. Jllobble cnopbl B CBSA3W C HACTOSILLEN NONUTUKOM
noanexar Uckno4mMTensHon topucankumm cygos OAD.

[MpaBa cybbekToB AaHHbIX (KMUeHTbl M3 Bennkobputanum n EC).
KnueHTbl, Haxogswumecst B Benukobputanum unu EBponerickom
coto3e, MOryT MeTb OnpeAenéHHbIe Npasa Mo NPMMEHUMOMY
3aKoHoJaTenbCTBY O 3almTe AaHHbIX (Hanpumep, GDPR



personal data. Requests may be sent to service@algozgroup.com.

Data Breach Notification. In the unlikely event of a data breach
affecting your personal information, Algoz FZ-LLC will notify
affected clients as promptly as possible and in accordance with
applicable data protection regulations.

Children’s Data. Algoz FZ-LLC does not knowingly collect or
process information relating to individuals under the age of 18
without verified consent from a parent or legal guardian.

Website and Links to Other Websites. Our website may contain
links to external websites not operated by us. Algoz FZ-LLC is not
responsible for the privacy practices of third parties. All images and
content used on algoz.group are royalty-free, sourced from our web
builder’s authorised libraries, or created by our internal team.

Information Security. Client information is stored on secure servers
and protected by industry-standard administrative, technical, and
physical safeguards. While we take all reasonable precautions, no
data transmission over the internet or wireless networks can be fully
guaranteed as secure.

Client and Principal Responsibility. Clients and principals are
expected to collaborate with our team in adhering to privacy and
operational protocols, ensuring the highest level of safety and
confidentiality throughout the engagement.

Legal Disclosure. We may disclose personal data if legally
obligated, including in response to court orders or subpoenas, or
when acting in good faith to protect the rights, property, or safety of
clients or the public, or to investigate suspected fraud.

Avrtificial Intelligence. All content published on our website,
brochures, emails, and communication platforms is authored by
human professionals; the use of Al is limited strictly to grammatical
and orthographic proofreading. Al tools may be used to enhance
the quality and efficiency of mission preparation and execution;
however, every action, decision, and operational task is executed
by experienced, qualified professionals in the relevant field.

Contact Information. For any questions regarding this Privacy
Policy and Disclosure Agreement or to exercise your data rights,
please contact our Data Protection Officer (DPO) and CEO &
Owner: Filipi Rodrigues Oliveira Silva (aka Filipi Algozzino),
donfilipi@algozgroup.com. Algoz FZ-LLC (trading as Algoz Group),
Trade Licence 5033995 | Registration 4071452 | TRN
105119056700001, Compass Building — Al Hulaila, VUNE0977,
Ras Al Khaimah, UAE.

11.1 Privacy and Data Protection: The Services and your
relationship with Algoz are subject to Algoz’s privacy policy,
incorporated into these Conditions by reference
(algozgroup.com/algoz-privacy-policy). This applies at all times to
any data collected from you, in compliance with Federal Decree-
Law No. 45/2021 on the Protection of Personal Data (UAE PDPL).

11.2 Assignment: (a) Algoz may at any time assign, transfer,

BenukobputaHum unun EC), Bknoyas npaBo Ha JOCTy,
vcnpaenexHue, yaaneHue unv orpaHuyeHne nx NnepcoHanbHbIX
AaHHbIX. 3anpockl MOXHO HanpaBnsTb Ha
service@algozgroup.com.

YBepomneHve o6 yTeuke AaHHbIX. B ManoseposTHoM cnyyae
YTeUKN JaHHbIX, 3aTparvBatoLLei Bally nepcoHasbHyto
nHdopmaumio, Algoz FZ-LLC yBegomMuUT 3aTPOHYTBIX KITMEHTOB Kak
MOXHO CKOpee 1 B COOTBETCTBUM C MPUMEHUMbIMU HOPMamu 0
3awyTe AaHHbIX.

OanHble peteir. Algoz FZ-LLC cosHaTenbHO He cobupaeT 1 He
obpabaTbiBaeT MHopmaLmio 0 nuuax mnagwe 18 net 6e3
noATBEPXKAEHHOIO COrnacusi poanTENS UIN 3aKOHHOTO OMeKyHa.

Beb6-canT u ccbinku Ha apyrue cantbl. Haw Be6-cant moxeT
cofepxaTb CChINKU Ha BHELWHUE CaWiTbl, KOTOPbIMUA Mbl He
ynpasnsiem. Algoz FZ-LLC He HECET OTBETCTBEHHOCTM 3a NPaKTUKY
KOH(pMAEHLMaNbHOCTN TPeTbUX CTOPOH. Bece nsobpaxeHus n
KOHTEHT, ncnonb3yemble Ha algoz.group, SBRSKOTCS posnTu-dpu,
B35ITbl U3 @aBTOPM30BaHHbIX BMONMOTEK HaLlero KOHCTPyKTopa
CanTOB UMM CO3AaHbl HaLen BHYTPEHHEN KOMaHAOoMN.

MHdopmaumoHHas 6esonacHocTb. ViHopmaums KnmeHToB
XPaHUTCA Ha 3alUMLLEHHBIX CEpBEPaXxX U 3allyuLLeHa
aOMVHUCTPaTUBHBIMU, TEXHUYECKMU U (DU3NYECKMMU MEPaMU
oTpacneBoro craHgapTa. XoTa Mbl MPUHUMaEM BCe pa3yMHble
Mepbl NPEAOCTOPOXHOCTHU, HU OfHa Nepefada AaHHbIX No
WHTEpHEeTY unu 6ecnpoBodHbIM CETAM HE MOXET OblTb MOMHOCTHIO
rapaHTMpoBaHa kak 6e3onacHas.

OTBETCTBEHHOCTb KNMEHTa 1 npuHumnana. KnmeHTbl n
NpUHUMNanbl OMKHbI COTPYAHMYATb C Hallei KoMaHaov B
co6AEHNN MPOTOKONOB KOH(MAEHUMATIBHOCTY U PaboThl,
obecneyvBasi HaUBbLICLLMI YPOBEHb 6€30MacHOCTH 1
KOHMVAEHLUMANBHOCTY Ha NPOTSHKEHUN BCEro obpatleHus.

PackpbiTe no 3akoHy. Mbl MOXXeM pacKpbITb NepCcoHarbHble
[AaHHble NPy HanuymMu pUaNYeckor o6s3aHHOCTH, B TOM Ynche B
oTBeT Ha cyaebHble NOCTaHOBNEHUSI UMM NOBECTKU, MO0 AENCTBYS
[06POCOBECTHO Ars 3aluUThl NpaB, MMYLLEeCTBa Unm 6esonacHocTu
KnnueHToB unu obectea, NnMbo Ans paccrnegoBaHns
npeanonaraeMoro MoLLeHHMYecTBa.

McKycCTBEHHbIN MHTENNEKT. Becb KOHTEHT, Ny6nukyembIii Ha
HalueMm caWTe, B GpoLutopax, NMcbMax ¥ KOMMYHUKALMOHHBLIX
nnatgopmax, co3gaércs npodeccuoHanamm-nioabmu;
ucronb3oBaHune VIV cTporo orpaHnyeHo rpammaTieckoi 1
oporpadumyeckorn kKoppekTypon. MHCTpyMeHTsbl A moryT
MCMomnb30BaTbCs ANs NOBbILLEHUSI kKadyecTBa 1 3P HEKTUBHOCTH
NoAroTOBKW U UCTIONHEHNS MUCCUIA; OHaKO0 Kaxaoe AelCTBUE,
peLueHne 1 onepaunoHHasi 3a4aqa BbINOMHSAETCS OMNbITHbIMY
KBanmuympoBaHHbIMIU NpodeccroHanaMmm B COOTBETCTBYHOLLE
obnacTtu.

KoHTakTHas nHdopmauums. Mo nobbiM BonpocaM, KacarLmmcs
HacToswel MNMonnuTrkM KOHMVAEHUMANBHOCTY U COrNaLLeHust o
pacKkpbITUX, N ANA peanu3aunm BalLnx NpaB Ha AaHHble
obpalyanTech K Halemy crneumanucty no 3awmte gaHHbix (DPO),
reHepanbHomy aupektopy v Bnagensuy: Filipi Rodrigues Oliveira
Silva (takke Filipi Algozzino), donfilipi@algozgroup.com. Algoz FZ-
LLC (ToproBoe HanmeHoBaHue Algoz Group), Toprosasi nMueH3uns
5033995 | Pernctpauusa 4071452 | TRN 105119056700001,
Compass Building — Al Hulaila, VUNEQ977, Pac-anb-Xanma, OA3.

11.1 KoHcunaeHumManbHOCTb 1 3alimMTa AaHHbIX: YCyru u Bawum
OTHOLLEeHUs ¢ Algoz perynmpyroTcsi NOfMTUKOM
KOHmaeHumansHocTn Algoz, BKIMIOYEHHOW B HacTosiLme Ycrnosus
nocpeacTBoM cebinku (algozgroup.com/algoz-privacy-policy). OHa
npvmeHsieTcs B ntoboe Bpems k nobbiM cobpaHHbIM OT Bac
AaHHbIM B COOTBETCTBUM C PefepanbHbiM AekpeT-3akoHoM Ne
45/2021 o 3awmTe nepcoHanbHbIX AaHHbx (PDPL OAD).

11.2 Yctynka: (a) Algoz moxeT B ntoboe Bpemsi ycTynarb,



charge, subcontract or deal in any other manner with all or any of
its rights under these Conditions, and may subcontract or delegate
in any manner any or all of its obligations to any third party or
agent. (b) The Client shall not, without the prior written consent of
Algoz, assign, transfer, charge, subcontract or deal in any other
manner with all or any of its rights or obligations under these
Conditions.

11.3 Waiver: (a) A waiver of any right under these Conditions is
only effective if in writing and shall not be deemed a waiver of any
subsequent breach or default. No failure or delay in exercising any
right or remedy shall constitute a waiver, nor preclude or restrict its
further exercise. (b) Unless specifically provided otherwise, rights
arising under these Conditions are cumulative and do not exclude
rights provided by law.

11.4 Severability: (a) If a court or competent authority finds any
provision (or part) invalid, illegal or unenforceable, that provision or
part shall, to the extent required, be deemed deleted, and the
validity and enforceability of the other provisions shall not be
affected. (b) If any invalid, unenforceable or illegal provision would
be valid, enforceable and legal if some part were deleted, the
provision shall apply with the minimum modification necessary to
make it legal, valid and enforceable.

11.5 No Partnership: Nothing in these Conditions is intended to, or
shall be deemed to, constitute a partnership or joint venture
between the parties, nor constitute any party the agent of another
for any purpose. No party shall have authority to act as agent for, or
to bind, the other in any way.

11.6 Third Parties: A person who is not a party to these Conditions
shall not have any rights under or in connection with it.

11.7 Entire Agreement: These Conditions constitute the entire
agreement between the parties and supersede all previous
agreements and arrangements (if any), whether written, oral or
implied. For the avoidance of doubt, nothing in this clause shall
operate to exclude or limit liability for fraud. The Client
acknowledges that, in entering this Agreement, it has not relied on
any representations other than those expressly set out in these
Conditions.

11.8 Governing Law and Jurisdiction: These Conditions, and any
dispute or claim arising out of or in connection with them or their
subject matter or formation (including non-contractual disputes or
claims), are governed by and construed in accordance with the
laws of the United Arab Emirates (federal laws as applicable in Ras
Al Khaimah), and the parties irrevocably submit to the exclusive
jurisdiction of the competent courts of Ras Al Khaimah / UAE (or
DIFC/ADGM courts if elected for commercial disputes).

12 Client and VIP Responsibilities

At Algoz FZ-LLC, our commitment to safety, discretion, and
operational excellence relies on the full cooperation of our clients
and VIPs. By engaging our services, all clients and VIPs
acknowledge and agree to the following responsibilities under UAE
laws and RAKEZ regulations:

Confidentiality and Non-Disclosure. Clients and VIPs are strictly
prohibited from disclosing any sensitive information related to Algoz

nepenasatb, 0OpeMeHsTb, NepeaaBaTh Ha cybnoapsia Unu UHbIM
obpa3om pacnopsikaTbCsi BCEMU UMK MObIMY CBOUMUW NpaBamMu no
HacToAWwMM YCrnoBusSIM 1 MOXET Ha cybrnoapsa unv genermposaTb
nto6biM 06pasom Nntobble UnNn Bce cBou obsizaTenbCcTBa Ntoboi
TpeTbel cTopoHe unu areHTy. (b) KnueHT He Bnpase 6e3
npeaBapuTenbHOro MMCbMEHHOrO cornacus Algoz ycTtynars,
nepenasatb, 0OpeMeHsATb, NepeaaBaTh Ha Cybnoapsa Unu NHbIM
obpa3som pacnopsikaTbCst BCeMU U nobbiMy CBOUMM NpaBamMm
Unm obsa3aTenbCTBaMm No HACTOALLMM Y CIOBUSIM.

11.3 Otkas ot npas: (a) OTkas ot noboro npasa No HaCTOSLLUM
YCnosuam eNCTBUTENEH TOMbKO B MMCbMEHHOW hopme U He
CUMTaeTCsl 0TKa3oM OT NoOOro NocneayLero HapyLeH1s unm
HeuncnonHeHus. Hukakoe HeocyLLeCTBIEeHEe Unn 3aaepXkka B
OCyLLeCcTBNeHUN N6Oro Nnpasa unu cpeacTea NPaBoOBOW 3aLLUTbI
He ABMAETCA OTKAa30M U He NPensATCTBYET U HE OrpaHNYMBaET ero
hanbHenwwee ocyllecteneHue. (b) Ecnv npsamo He npegycMoTpeHo
MHOE, MpaBa Mo HaCTOSILLMM YCINOBUSIM SIBMSKOTCA COBOKYMHbLIMU 1
He MCKIYaloT npas, NPeayCMOTPEHHbIX 3aKOHOM.

11.4 ABTOHOMHOCTb MONoOXeHuii: (a) Ecnv cya unm KoMneTeHTHbIN
opraH NpusHaéT Kakoe-nnbo NonoxeHune (Mnu YacTb)
HeenCTBUTENbHBIM, HE3AaKOHHbBIM UM HE UMEIOLLMM UCKOBOM
CUIbl, TAKOE MOMIOXEHNE UMK YacTb B HE06XoanMon mepe
CYMTAIOTCA UCKIOYEHHBIMU, @ AeNCTBUTENBHOCTbL U MCKOBast cuna
ocTarnbHbIX NOMOXeHU He 3aTparusatotcs. (b) Ecnn
He[encTBUTENbHOE, HE MMetoLLee VCKOBOWN CUITbl UMW HE3aKOHHOE
nonoxeHue ctano 6bl AeCTBATENbHBLIM, UMEIOLLIMM UCKOBYHO CUIY
1 3aKOHHBIM MPY UCKMIOYEHUM HEKOTOPOW YacTu, Takoe NOoMoXeHve
NPYMEHSIETCS C MUHUMAnbHLIM U3MEHEeHUeM, HeobXoANMbIM ANs
NpVAAHNSA eMy 3aKOHHOCTU, AeMCTBUTENBHOCTU N UCKOBOW CUMbI.

11.5 OtcyTcTBME NapTHEPCTBA: HUYTO B HACTOSLLMX YCNOBUSIX HE
MMeET Lienblo U He cuntaeTcs obpasyoLwyM TOBapuLLIECTBO UK
COBMECTHOE MPeAnpusThe Mexay CTOpoHaMu 1 He AenaeT nobyto
CTOPOHY areHTOM Apyrov Ans Kakux-nnobo uenen. H1 ogHa ctopoHa
He BrpaBe AeNCTBOBaTb Kak areHT Apyro nnmv cBs3biBaThb €€
Kakmm-nnbo obpasom.

11.6 TpeTbu nuua: JInuo, He ABNAIOLLEECS CTOPOHON HACTOSALLMNX
YcnoBun, He UMeeT Kaknx-nmbo npas No HAM UINK B CBA3W C HUMW.

11.7 TMonHoTa cornaweHus: Hactoswume YcrnoBusi COCTaBnsaoT
MOSIHOE CornalleHne Mexay CTOpOHaMu U 3aMeHsIoT BCe
npeabiayLive cornalleHns U JoroBOPEHHOCTM (ECMU TaKoBbIE
umenucb), 6yab TO NMMCbMEHHbIE, YCTHBIE UMW NOAPa3yMeBaeMbIe.
Bo nsbexaHne COMHEHUIA HAYTO B HACTOSILLEM MYHKTE HE
MCKIOYaeT U He orpaHnYMBaeT OTBETCTBEHHOCTDL 3a
MOLLEHHNYeCTBO. KrnneHT nogteepXxaaeT, YTo Npu 3akmnoyeHnn
HacTosiwero CornalleHusi oH He nonarancsi Ha kakve-nmbo
3aBepeHusi, KpoMe NPSIMO U3MOXKEHHbLIX B HACTOALLMX YCIOBUSIX.

11.8 lNpumMeHnMoe npaso 1 topuUcanKumMsA: HacToswume Ycnosusi n
nto6oi crnop unu TpeboBaHne, BO3HUKAOLME U3 HUX UMK B CBSI3N C
HVYMU, UX NPeAMETOM UMK 3aKMoYeHneM (BKIoYas BHELOrOBOPHbIE
cnopbl Unu TpeboBaHust), perynmpyTcs U TONMKYTCS B
COOTBETCTBUU C 3aKoHoAaTenbcTBoM O6beanHEHHbBIX ApabcKumx
OmupaToB (hbefepanbHble 3aKoHbI B YacTu, NnpuMeHumon B Pac-
anb-Xanme), 1 CTOPOHbI 6E30T3bIBHO NOAYNHAIOTCS
UCKIIOYNTENBHON IOPUCANKLNM KOMMETEHTHbIX CyA0B Pac-anb-
Xawvima / OAS (unu cypos DIFC/ADGM, ecnu oHu BbIGpaHbl Ans
KOMMEpPYECKNX CMOpPOB).

12 0O6sa3aHHocTU KnneHTta n VIP

B Algoz FZ-LLC Halwa npuBepeHHOCTb 6e30nacHocTy,
OVCKPETHOCTU 1 OMepaLnoHHOMY COBEPLLEHCTBY OnnpaeTcst Ha
NofHOe COTPYAHMYECTBO Halmx knveHToB u VIP. Mpuenekas Hawwum
ycnyru, Bce knmeHTbl 1 VIP npusHaoT 1 npyHUMatoT cneayolime
006513aHHOCTN B COOTBETCTBUM ¢ 3akoHamu OAD 1 HopMamu
RAKEZ:

KoHdumaeHumansHoCTb 1 Hepasrnawenue. Knuentam n VIP ctporo
3anpeLlaeTcs packpbiBaTh 0Oy YyBCTBUTENMBHYIO MHOPMaLWIo,



personnel, operatives, operational procedures, logistics, mission
details, or third-party partners, including assigned agents, PPOs,
team leaders, or partner representatives. Disclosure — whether
intentional or negligent — may compromise mission success,
endanger lives, or violate confidentiality obligations. Clients and
VIPs agree to comply with any specific non-disclosure instructions
issued by Algoz operatives or representatives; refusal may lead to
immediate operational changes or termination of services to protect
safety and confidentiality.

Conduct and Behaviour. Clients and VIPs agree to conduct
themselves respectfully, cooperatively and safety-consciously
throughout all engagements, and specifically agree not to escalate
volatile situations or engage in confrontational behaviour; not to
become intoxicated or operate under the influence of drugs or
controlled substances (except medically prescribed) during any
period in which services are rendered; and not to act in ways that
endanger their own safety, the safety of assigned operatives, or
others present.

Compliance with Guidance. Clients and VIPs must follow all safety
recommendations, logistical instructions and operational protocols
provided by Algoz operatives, PPOs and team leaders.

Operational Adaptation and Mission Abortion. Algoz reserves the
right to immediately alter or abort any mission or service if the client
or VIP deliberately compromises protocols, disobeys instructions, or
endangers themselves or operatives. Such alterations may include
early extraction from a location; cancellation of unsafe activities;
transfer of the VIP to a secure location; temporary suspension of
the service; modification of the itinerary or route; withdrawal of
operatives; or replacement of the assigned agent.

Accountability and Assumption of Risk. By engaging our services,
clients and VIPs acknowledge responsibility for their own conduct,
legal compliance, and safety. Failure to cooperate may expose
them to increased risk, for which Algoz FZ-LLC cannot be held
liable.

Know Your Customer (KYC) Procedures. As part of our
commitment to legal compliance, security and fraud prevention,
Algoz is required to verify the identity of clients. Prior to
confirmation of any booking or commencement of any service, the
Client must complete our KYC process, submitting clear, valid
government-issued photo identification (e.g., passport, national ID,
or driver’s licence) and proof of address (e.g., a recent utility bill or
bank statement) as requested. All information is handled in strict
confidence in accordance with our Privacy Policy. We reserve the
right to delay or refuse service if satisfactory KYC documentation is
not provided in a timely manner.

13 Commissions and Performance

You acknowledge that Algoz reserves the right to accept
commissions upon the supply of products or performance of
services by any Supplier. Algoz shall use its reasonable
endeavours to meet any performance dates specified, but such
dates are estimates only and time shall not be of the essence.
Algoz may make any changes to the Services necessary to comply
with any applicable law or safety requirement, or which do not

KacatoLytocs nepcoHana Algoz, onepaTvBHbIX COTPYAHWUKOB,
onepaumoHHbIX npoLeayp, NOrucTukK, AeTanen MUccuin nnm
CTOPOHHUX NapTHEPOB, BKINOYAA Ha3Ha4YeHHbIX areHToB, PPO,
pyKkoBOAMTENEN rpynn unu npeactaBuTenen napTHEPOB.
PackpbITie — yMbILLNIEHHOE UMK MO HEBPEXHOCTN — MOXET
nocTaBuTb MOA Yrpo3y ycrnex M1MCcCuu, NoaBeprHyTb OMacHOCTM
XKM3HU UNW HapyLWnTb obs3aTensCcTBa 0 KOHUAEHUManbHOCTY.
KnuneHTobl n VIP cornawatotcsi cobntogaTh Nobble KOHKPETHbIE
yKasaHusi 0 HepasrnalleHun, BbidaHHbIe OnepaTyBHbIMM
coTpyAHuKamu unu npeactasutensamu Algoz; oTkas MoxeT
NPUBECTU K HEMEA IEHHbIM ONePaLMOHHBIM U3MEHEHUAM UK
npekpaLLeHunio ycryr Ans 3awuTbl 6e3onacHocTv 1
KOH(pMaeHLUMansHoCTu.

MNoeenenne. KnueHTbl 1 VIP cornaluatotcs Bectu cebs
YBaXMTENbHO, KOOMEPATUBHO M C OCO3HaHNeM 6e3onacHoCTu Ha
NPOTSXXEHNN BCeX 0OpaLLeHnin U, B YaCTHOCTH, COrMnaLlatoTcs He
060CTpATb HecTabunbHble CUTyaLMKU U He BECTU cebst
KOH(PPOHTALIMOHHO; HE HAaX0AUTLCS B COCTOSIHUM OMbSIHEHUS U HE
[e’icTBOBaTb NoA BNSHUEM HaPKOTUKOB UM KOHTPONUPYEMbIX
BeLLECTB (KpOMe HasHayYeHHbIX N0 MeAWLUMHCKMM Noka3aHusim) B
nobon neprog okasaHus ycnyr; 1 He AencTBoBaTb crnocobamu,
yrpoxatoLmmm nx cobctseHHon 6esonacHocTu, 6esonacHoCTn
Ha3HaYeHHbIX OnepaTUBHbLIX COTPYAHUKOB UMW UHbIX
NPUCYTCTBYIOLLUX.

CobntoaeHue ykazaHuit. KnueHnTtbl 1 VIP fomKHbI BbINOMHSATH BCe
pekoMeHAaLummn no 6e3onacHoOCTM, NOrMCTUYECKne yKkasaHus 1
onepauyoHHbIe NPOTOKOSbl, NPeAOCTaBNEHHbIe OnepaTUBHLIMU
coTpyaHukamu Algoz, PPO 1 pykoBoautensmm rpynn.

OnepaunoHHas aganTtauusi n npekpalieHve muccum. Algoz
ocTaBnseT 3a cobon NpaBo HEMEANEHHO N3MEHNTb UM
npekpaTuTb N0GYI0 MUCCUIO UNK YCIyry, ecnu KnueHT unu VIP
HaMepeHHO HapyLuaeT NPOTOKOSbl, HE NMOAYNHAETCH yKa3aHUaM
U1 nogBepraeT onacHoOCTM cebs nny onepaTuBHbLIX COTPYAHVKOB.
Takvie n3MeHeHNs MOryT BKIoYaTb JOCPOYHYHO 3BaKyaLmio 13
MecTa; OTMeHy HebesonacHbIX MeponpuaTuii; nepemetteHve VIP B
6e3onacHoe MecTo; BpeMeHHOe NPUOCTaHOBIIEHNE YCIyru;
N3MeHeHWe MapLUpyTa; OT3bIB ONepPaTUBHbLIX COTPYAHUKOB; UMK
3aMeHy Ha3Ha4YeHHOro areHTa.

OTBETCTBEHHOCTb M MPUHATUE pucka. MNpuBnekas Hawm ycnyru,
KnueHTbl 1 VIP npnsHaT OTBETCTBEHHOCTb 3a COBCTBEHHOE
noseaeHne, cobniogeHne 3akoHa n 6esonacHocTb. OTkas ot
COTPYAHMYECTBA MOXET NOABEPTrHYTh VX MOBbLILLUEHHOMY PUCKY, 3a
koTopblt Algoz FZ-LLC He MOXeT HeCT OTBETCTBEHHOCTMU.

Mpoueaypbl «3Haw ceoero knveHTa» (KYC). B pamkax Hawen
npuBEP>KEHHOCTM COBNofeHU0 3aKkoHa, 6e3onacHocTH 1
npefoTBpaLleHmnio MoweHHnYecTBa Algoz 06513aHa NpoBepsThL
NMYHOCTb KNneHTOoB. [lo noATBepXaeHMs noboro 6poHnpoBaHust
1nu Havana nbon ycnyrm KnueHT formkeH NporTy Hal npouecc
KYC, npegoctaBuB no 3anpocy YETkoe AeNCTBUTENbHOE
YOOCTOBEPEHNE NMYHOCTU C (hoTorpadomeit rocyaapCTBEHHOro
obpasua (Hanpumep, NacrnopT, HaLMOHaNbHOe yAOCTOBEPEHNE UMK
BOAWTENbCKNE MpaBa) U NOATBEPXAEHNE aapeca (Hanpumep,
He[jaBHUI CYET 3a KOMMYHarbHbIe YCITyrv UM BbINUCKY U3 6aHKa).
Bcst nndpopmaumsa obpabaTtbiBaeTcsi B CTpOrow
KOH(pMAEHLUMANbHOCTN B COOTBETCTBUU C HaLlen NonuTtukomn
KOHpuaeHumaneHocTu. Mbl ocTaBnsieM 3a cobow NpaBo OTNOXUTb
U1 oTkasaTb B yCryre, ecrnv yaoBeTBOpUTeSibHas 4OKyMeHTauus
KYC He npegocTtaBneHa CBOEBPEMEHHO.

13 Komuccuu u ucnonHeHme

Bbl npusHaéTe, 4yto Algoz octaBnsieT 3a cobon npaBo NpUHUMaTb
KOMMCCUW NpU NOCTaBKe TOBAPOB UM OKa3aHUW ycryr niobbim
MocTaBwukom. Algoz 6yaeT npunaraTe pasyMHble yCuUnus ans
cobntofeHns ykadaHHbIX CPOKOB UCMOMHEHUS!, HO Takne Cpoku
ABNATCA NMULLb OPUEHTVPOBOYHBIMU, Y BPEMS HE UMeeT
CYLLECTBEHHOrO 3HayeHusi. Algoz MoXeT BHOCUTb Ntobble
n3mMeHeHus B Ycnyru, Heobxoammble Ans cobnoaeHns



materially affect the nature or quality of the Services, and shall
notify the Client in any such event. Services are provided in English
(and in other languages depending on the location of the Algoz
professional during normal business hours). Telephone calls to
Algoz may be monitored or recorded for training and quality-control
purposes. Algoz shall provide the Services using reasonable care
and skill and, as far as reasonably possible, in accordance with
your Requests and reasonable instructions from time to time.

14 Restaurants, Clubs, Events and Tickets

Restaurants and clubs. (a) When you use the restaurant booking
service you authorise us to debit your Payment Card for any
deposit paid by us on your behalf to the restaurant which is forfeited
as a result of your cancellation. (b) Where you cancel a restaurant
booking within 24 hours of the reservation being made, you are not
entitled to any refund of monies paid to secure the booking,
including any booking deposit. (c) Algoz may deny restaurant
requests from Clients who repeatedly fail to honour bookings or
continuously violate cancellation policies. (d) Admission to premises
is at all times at the sole discretion of the venue; Algoz has no
liability where a Client is refused admission.

Events / Tickets. (a) Algoz may obtain “best tickets” for sold-out
events through a ticket agent partner; by instructing Algoz you
agree to purchase tickets above face value, and the total cost may
include a service charge to Algoz. Algoz is not the seller of the
tickets and is not responsible for fulfilment of your order. (b) Such
tickets and ticket agent partners (the seller in respect of the
transaction) have their own terms and conditions, which are likely to
state that sales are final and no refunds are issued after purchase;
Algoz cannot provide or obtain any such refund on your behalf. (c)
If a show is cancelled directly by the artist/promoter, it may be
possible to obtain a refund of the face value. (d) Algoz or its ticket
agent partner will despatch tickets through delivery agents at
standard rates; Algoz is not liable for any failure by delivery agents
to deliver your tickets.

15 Suppliers and Orders

15.1 The Client acknowledges that the sales contract for the supply
of goods and/or services made as a result of a Request is between
the Client and the relevant Supplier, and that Algoz is not a party to
such contract. Cancellation of contracts with Suppliers should be
addressed with the Supplier directly and is subject to the relevant
Supplier’s policies.

15.2 If a Request for a specific product or service is not available,
Algoz may offer substitute products or services of similar
description and standard. You may at your sole discretion refuse
such substitutes and request a full refund where payment has
already been made to the Supplier for the unavailable product or
service.

15.3 All descriptions of products, services or Benefits on the
Website have been approved by the relevant Supplier. Algoz is not
liable for inaccurate or misleading descriptions.

15.4 Payment for all products and services is due immediately
upon acceptance of the order by the relevant Supplier.

15.5 For goods purchased on the Client’s behalf directly from a

NPUMEHMMOrO0 3akoHa unun TpeboBaHusa 6esonacHoCcTn Nnbo He
BMUSIIOLLME CYLLIECTBEHHO Ha XapakTep WUNnv KayecTBO YCnyr, u
yBegomnsieT o6 atom KnveHTta B ntobom Takom crnydae. Ycnyru
NPeAOoCTaBNSAOTCS Ha aHITIMIICKOM A3blke (M Ha APYTUX S3blkax B
3aBMCUMOCTM OT MeCToHaxoxaeHusi cneumanucta Algoz B
06bluHble paboure Yachkl). TenedoHHbIe 3BOHkM B Algoz MoryT
OTCNEeXVBaTLCA UMW 3aNVChIBATLCA B LieNsX 00y4YeHNst 1 KOHTPons
kavectBa. Algoz okasblBaeT Ycnyru ¢ pasymHon 3aboToin n
nNpogeCcCMoHan3MoM 1, HaCKOMbKO PadyMHO BO3MOXHO, B
COOTBETCTBMU C BalLMMK 3anpocamu 1 pasdyMHbIMU yKazaHUSIMU
BpEMS OT BPEMEHW.

14 PecTopaHbl, Kiy6bl, MeponNpuUaTUA U 6uneThbl

PecTopaHbl 1 kny6bl. (a) Micnonb3ys ycnyry 6poHnpoBaHus
pecTopaHoB, Bbl yNOMHOMOYMBAETE Hac cnucaTh C Ballen
NNaTeéXHOW KapTbl NMI0OOV AEn03uUT, yrradvyeHHbIi HaMn OT BalLero
MMEHV pecTopaHy, KOTOpbIN yaepXX1BaeTcs B pe3ynbraTe Ballen
oTmeHbl. (b) Ecnu Bbl oTMeHsieTe BpoHMpOBaHne pectopaHa B
TeyeHue 24 4yacoB C MOMeHTa ero ohoOpMIIEHNS], Bbl HE UMeeTe
npaBa Ha BO3BPaT CPeACTB, yNrayeHHbIX Ans obecneveHns
©poHMpoBaHus, Bkrtovas nobor 4eno3nT 3a 6poHnpoBaHue. (C)
Algoz MoXeT oTka3blBaTb B 3anpocax Ha pectopaHbl KnveHTtam,
KOTOpble HEOAHOKPATHO He cobntogatoT BPOHNPOBaHNUS UK
MOCTOSIHHO HapyLIalT NONUTUKM OTMeHBbI. (d) [jonyck B NOMeLLeHns
BCErAa OCyLLECTBIISIETCS UCKMIOYNTENBHO MO YCMOTPEHUIO
3aBegeHust; Algoz He HECET OTBETCTBEHHOCTU Npw oTkase KnueHty
B [JOMycKe.

Meponpusitus / BuneTtsl. (a) Algoz MoXeT nonyyaTb «ry4live
6uneTbl» Ha pacnpofaHHble MeponpUATUS Yepe3 napTHépa —
6uneTHoro areHTa; fasas nopyverune Algoz, Bbl cornaliaeTech
npuobpeTaTb GuUneTbl NO LieHe Bbille HOMUHana, 1 obLas
CTOMMOCTb MOXET BKIto4aTb CePBUCHbIN cOop B nonb3y Algoz.
Algoz He siBngeTcs npoaaBLOM GUNeToB 1 He OTBeYaeT 3a
ucrnonHeHue Baluero 3akasa. (b) Takue 6GuneTbl 1 napTHEPLI —
BGuneTHble areHTbl (MPOAABEL, B OTHOLLUEHUN CAENKN) UMEIOT
CcobBCTBEHHbIE YCIOBUS, KOTOPblE, BEPOSTHO, NpeaycMaTpuBaloT,
YTO NPOAAXMN OKOHYaTENMbHbI U BO3BPAThl MOCIE MOKYMKN He
npou3soanTcs; Algoz He MOXeT NpefoCTaBUTb WU NOMYYUTb Takow
BO3BpaT OT Ballero umeHu. (c) Ecnu woy oTMeHeHo
HernocpeACTBEHHO apTUCTOM/OPraHn3aTopoM, BO3MOXHO NOMNyYnTb
BO3BpaT HOMUHanbHou ctoumocTu. (d) Algoz unm eé napTHép —
OMNeTHbIV areHT OTNpaBuT buneTbl Yepes cnyxbbl 4OCTaBKU MO
cTaHgapTHbIM Tapudam; Algoz He HECET OTBETCTBEHHOCTH 3a
HeucnonHeHve cnyx6amu 4OCTaBKM AOCTaBKU Ballvx 6uneTos.

15 MocTaBLWMKN K 3aKa3bl

15.1 KnuneHT npu3HaéT, 4To AOroBop Kynnu-npoaaxu Ha noctaBky
TOBapoOB U/UMK yCryr, 3akmno4Y€HHbIN B pedynbTtate 3anpoca,
3aknovaeTcs Mexay KnveHToM u cooTBETCTBYHOLLUM
MocTaBLmkoMm, 1 4To Algoz He ABMAETCA CTOPOHOW Takoro
poroeopa. OTmeHa foroBopoB ¢ lMocTaBLuMKamy JOMKHa peLuaTbes
HernocpeAcTBEHHO ¢ NoCTaBLUMKOM U perynupyeTcst nonmMTmMkamm
cooTBeTcTBYOLEero NocTaBLyuka.

15.2 Ecnv 3anpoLUeHHbI KOHKPETHbIM ToBap unu ycnyra
He[oCTyMNHbI, Algoz MOXeT NpeanoxuTb 3aMmeLlaroLLme ToBapb! Unm
YCINyry aHanorm4yHoro onnucaHusl 1 ypoBsHsi. Bel MoxeTe no ceoemy
YCMOTPEHMIO 0TKa3aTbCs OT TakuxX 3aMeH 1 noTpeboBaTh MOSHbINA
BO3BpaT, ecnu onnara 3a HeJOCTYMHbI ToBap UK yCnyry yxe
npou3BeaeHa MNocTaBLLuKy.

15.3 Bce onucaHusa ToBapoB, ycnyr unu Jlbrot Ha Cante
yTBEPXAEHbl COOTBETCTBYIOLWMM [MocTaBLumkoM. Algoz He HecET
OTBETCTBEHHOCTU 3a HETOYHbIE UMW BBOASILLME B 3abnyxaeHve
onucaHusi.

15.4 Onnata BCex TOBApOB W YCIyr NOANEXUT BHECEHUIO
HemeaneHHo nocne NPUHATUS 3akasa COOTBETCTBYIOLLUM
[NocTaBLMKOM.

15.5 [1na ToBapoB, NpUoBGpeTEHHbLIX OT UMeHn KrnneHTa



Supplier, returns and exchanges are subject to that Supplier’s
terms and may not always be permitted. Where Algoz is asked to
source a specific item, Algoz shall inform the Client of the Supplier’s
refund and exchange policy in advance. Algoz is not liable where a
Supplier does not accept a return or exchange.

15.6 It is the Client’s sole responsibility to retain all proof of return
of goods to a Supplier. We recommend returning goods by
registered delivery or similar trackable means.

15.7 We will inform you when we become aware that a refund of
an order has been processed by a Supplier.

15.8 Where orders are delivered outside the UAE, any applicable

customs duties and sales taxes are not refundable through Algoz;

recovery is the Client’s sole responsibility. Algoz has no liability for
items held by any customs or border agency.

15.9 For premium courier services, if the Client is not at the
specified delivery address to receive their Order at the scheduled
time, the Client may incur further charges for subsequent re-
delivery attempts.

16 Providers / Suppliers

16.1 Suppliers are responsible for providing the services, products
and Benefits you Request us to order on your behalf. Algoz
communicates with Suppliers on your behalf unless it is more
appropriate for you to contact the Supplier directly.

16.2 Suppliers may impose their own terms and conditions which,
in every case, apply to the supply of goods and/or services by that
Supplier to you, and are binding upon you at the time of order.

16.3 When ordering a product or service or accessing a Benefit,
you may be required to provide your Payment Card details. If you
authorise Algoz to use your Payment Card to pay a Supplier, you
acknowledge that Algoz has no liability in respect of the use of your
Payment Card, provided Algoz acts in accordance with your
instructions.

16.4 You acknowledge that Benefits are subject to availability and
may change from time to time without notice.

16.5 Client Default. If Algoz’s performance is prevented or delayed
by any act or omission of the Client or failure by the Client to
perform any relevant obligation: (a) Algoz may suspend
performance until the default is remedied and rely on the default to
relieve it from performance to the extent the default prevents or
delays it; (b) Algoz is not liable for any costs or losses sustained by
the Client arising from Algoz’s failure or delay caused by the
default; and (c) the Client shall reimburse Algoz on written demand
for any costs or losses arising from the Client Default.

17 Platform Availability & Web Access

17.1 Web access and fallback: Where Algoz provides access to its
digital platform, access is delivered through the Algoz application
and the web version at algoz.group. If the application is unavailable
or experiencing technical problems, the Client may continue to
access the platform through the web version at algoz.group.

17.2 Grace and cure period: Algoz aims for continuous availability
but does not warrant uninterrupted or error-free operation. Algoz
reserves a grace and cure period of seventy-two (72) hours to

HenocpeAcTBeHHO y NMocTaBLuymka, BO3BpaThl 1 OOMEHbI
perynupyTcs ycrnoBusimy Takoro MoctasLumka n MoryT ObiTb He
Bcerga paspelueHbl. Ecnn Algoz npocsT HanTu KOHKPETHbIW ToBap,
Algoz 3apaHee nHdpopmupyeT KnueHTta o nonutrke BosspaTa u
obmeHa lMocTtaBlumka. Algoz He HECET OTBETCTBEHHOCTM, €CNin
[MocTaBLUMK He NpUHMMaET BO3BpaT UM 0OMeH.

15.6 WckntounTenbHo 06s3aHHOCTbIO KnneHTa sBnseTcs
COXpaHeHue BCeX AoKa3aTenbCTB Bo3BpaTa ToBapoB oCcTaBLUuKy.
Mbl pekoMmeHayeM BO3BpaLlaTb TOBapbl 3akadHOM JOCTABKOWN Mu
aHarnornYyHbIMM OTCreXnBaemMbIMy crnocobamu.

15.7 Mbl coobLum Bam, Koraa y3Haem, 4To BO3BpaT Mo 3akasy
Obin 06paboTaH MocTaBLUMKOM.

15.8 Ecnu 3akasbl goctaensoTcs 3a npegenst OAD, nobble
NPUMEHVMbIE TAMOXEHHbIE MOLLSMHbLI Y HANOrM C NPoAaX He
BO3BpaLLatoTcs vYepe3 Algoz; nx Bo3meLleHne aBnseTcs
NCKMYMTENbHOM 0653aHHOCTLIO KnueHTa. Algoz He HeceT
OTBETCTBEHHOCTM 3a TOBapbl, yAepXK1BaeMble NobbiM
TaMOXEHHbIM UM NMOrPaHUYHLIM OPraHoM.

15.9 [na npemuarnbHbIX Kypbepckux ycnyr, ecnu KnueHta HeT no
yKazaHHOMy afpecy [0CTaBku Ans nonyyveHns 3akasa B
HasHa4eHHoe Bpemsi, KnneHT MoXeT NOHeCTN AONOMHUTENbHbIE
pacxofbl 3a nocneayoLye nonbITkN NOBTOPHOWM AOCTaBKM.

16 TMpoBangepsl / MocTaBLKKK

16.1 TNocTaBLMKM OTBEYAIOT 3a NpeaocTaBreHne ycnyr, ToBapoB U
JTbroT, koTopble Bbl 3anpaluvBaeTe 3aka3aTb OT BaLLEro MMeHWN.
Algoz B3aumopencTtsyeT ¢ NocTaBLimMKkammn OT BalLero UMeHu, ecnm
TOMbKO BaM He yMeCTHee CBA3aTbCs C [1oCTaBLLUMKOM HaMnpsMyHo.

16.2 TMNocTaBLMKN MOTYT yCTaHaBnMBaTb COBCTBEHHbIE YCMOBUS,
KOTOpblE B KaX/A0M Cryyae NpUMEHSIIOTCS K NOCTaBke TOBapoB
n/vnn ycnyr Takum NocTasLuykom Bam 1 ob6a3aTenbHbl AN Bac B
MOMEHT 3akasa.

16.3 lpu 3akase ToBapa vnu ycrnyrm unm nonyydeHun Jlbrotsl ot
Bac MOXeT noTpeboBaTbCA NPeAoCTaBUTb JaHHbIE NAATEXHOM
kapTbl. Ecnu Bbl ynonHomounsaeTe Algoz ucnonb3oBaTb BaLly
nNNaTéxHyto KapTy Ansa onnaTtbl MNocTaBLLMKy, Bbl MPU3HAETE, YTO
Algoz He HECET OTBETCTBEHHOCTM B OTHOLLEHUW UCMOSIb30BaHNS
Ballen NnaTéxHoM KapTbl Npu ycnosun, 4to Algoz gencreyet B
COOTBETCTBUM C BaLUVMU YKa3aHUAMM.

16.4 Bbl npu3HaéTe, 4To J1broTol NPeaoCTaBAATCA NPU HANUYUN K
MOryT U3MEHSITbCS BPEMS OT BpeMeHu 6e3 yBeJoMIeHNs.

16.5 HapylweHwne co ctopoHbl KnuenTa. Ecnu ucnonHexmne Algoz
npefoTBpaLLEeHO Uu 3aepxaHo MNobbiM AencTBUEM UNn
6espevictBuem KnveHTta nubo HencnonHeHnem KnveHtom noboro
cooTBeTCTBYytoLLEero obszarenscrtaa: (a) Algoz moxeT
NPUOCTAaHOBWTL UCMOMHEHNE A0 YCTPaHEHUS HapyLUEeHNs 1
ccbinaTbCs Ha HapyLleHve A8 0CBOBOXAEHWSA OT UCTONTHEHUS B
TOW Mepe, B KaKkon HapyLUeHne ero npefoTepailaeT unm
3agepxuBaeT; (b) Algoz He HECET OTBETCTBEHHOCTU 3a NoOble
pacxofbl Unu yobiTkn KnvueHTa, BO3HUKLIME U3-32 HEUCTIONHEHNS
unu 3agepxkn Algoz, Bbi3aBaHHbIX HapyLLeHveMm; 1 (c) KnueHt
Bo3meLaeT Algoz no nucbMeHHOMY TpeboBaHuIo Ntobble pacxoabl
UM yObITKM, BO3HUKLINE U3 HAPYLLEHUSI CO CTOPOHbI KnneHTa.

17 [OoctynHocTb nnatdopmbl U Be6-gocTyn

17.1 Beb-gocTyn n pe3epBHbI kaHan: Ecnu Algoz npegocrtasnsieT
OOCTyn K cBoen umdposon nnatdopme, JOCTYN OCYyLLEeCTBIsSEeTCS
Yepe3s npunoxexue Algoz n Be6-Bepcuio Ha algoz.group. Ecnn
NpUNoXeHne HeOCTYMHO UMK UCMNbITbIBAET TEXHUYECKNE
npobnemsbl, KnneHT MoxeT npofomkaTb AOCTYN K nnatgopme
Yyepe3s Beb-Bepcuto Ha algoz.group.

17.2 JlbroTHbIV Nepuod Ans yctpaHeHus: Algoz ctpemutcs K
HenpepbIBHOW AOCTYMNHOCTU, HO He rapaHTupyeT 6ecrnepeboliHyto
nnun 6e3owmnboyHyto paboTy. Algoz pe3epBupyeT NbroTHbIV Nepuog



resolve any major issue affecting the entire platform.

17.3 No downtime compensation: Consistent with clause 6
(Limitation of Liability), Algoz is not liable for any loss arising from
platform downtime, and no fee credit or refund arises for periods of
unavailability, including where both the application and the web
version are affected. This does not affect the Client’'s separate
rights under clause 4 in respect of a service that cannot be
delivered at all.

18 Commencement and Termination

18.1 These Conditions take effect and are binding upon the Client
and Algoz Group upon acceptance by Algoz of your application.
They apply for the duration of your relationship with Algoz and
cease to have effect only upon the expiry or termination of such
relationship. You agree that your only rights and remedies under
these Conditions are against Algoz Group and no other entity.
Clients and VIPs demonstrate commitment to close coordination
with Algoz FZ-LLC to maintain the highest standards of security,
discretion and professionalism. Contact for clarification:
service@algozgroup.com.

ONsi yCTpaHeHus B TedeHne cemuaecsatun aByx (72) yacos Ans
peLueHuns nbon cepbE3Holn NpobnemMsbl, 3aTparnBatoLLEN BCHO
nnargopmy.

17.3 OtcyTcTBME KOMMNEHcaummn 3a NnpocTon: B cooTBeTCcTBUM C
nyHKkTOM 6 (OrpaHnyeHne otBeTCTBEHHOCTH) Algoz He HecéT
OTBETCTBEHHOCTM 3a Nobble YObITKM 13-3a NPOCTOSI NraTtdopMbl, 1
3a nepuoabl HeJOCTYMHOCTW He BO3HUKAET KpeauTa unv Bo3spaTta
nnaTtbl, B TOM YuCre Koraa 3aTpoHyThbl 1 NpUnoXxeHue, n Beb-
Bepcus. JTO He 3aTparvBaeT oTAenbHble npaBa KnvueHTa no nyHkTy
4 B OTHOLLEHUN YCryru, KOTOPYHo BOOBLLE HEBO3MOXHO OKasaTb.

18 Hauano gencrTeBuA n npekpalieHue

18.1 Hactosime YcnoBusi BCTynatoT B curly 1 obszaTenbHbl Ans
KnueHTa n Algoz Group ¢ MoMeHTa nNpuHsaTusi Algoz Baluer 3asiBku.
OHY NPUMEHSIOTCHA Ha NPOTSXXEHUN BaLLMX OTHOLWEHWN ¢ Algoz 1
npekpaLlaioT AeNCTBME TOMbKO MO UCTEYEHUN UMK NpeKpaLLeHnn
Takux OoTHoLWeHuN. Bbl cornaluaeTecs, YTO BalUN €AVHCTBEHHbIE
npaBsa 1 cpeacTea NMPaBOBOW 3aLLUMTbLI MO HACTOSALLMM YCOBUAM
obpavleHbl k Algoz Group v HU K kakoMy UHOMY nnuy. KnveHTbl n
VIP geMOHCTpUpPYIOT NPUBEPXXEHHOCTb TECHOW KOOpAUHaLUum ¢
Algoz FZ-LLC gns nogaepxaHusi Bblcovanumnx CTaHaapToB
6e30nacHOCTU, AUCKPETHOCTM K NpodeccrnoHanuama. KoHTakT ans

pasbsiCHeHu: service@algozgroup.com.

Availability, Pricing and Confirmation of Bookings

Prices, rates and availability shown on the Algoz application and platform — including for private aviation (empty legs,
on-demand flights, seats and whole-aircraft charters), yacht charters, and every other listing — are the most recent
information made available to Algoz and are indicative only. Because these are third-party operated services, prices and
availability may change at any time, including within hours and at the last minute, and a listing is not a confirmed offer or
a guarantee of availability at the price shown. Selecting or requesting any listing is a request only and does not, by itself,
create a booking.

Following the request of the Member or Client, Algoz will liaise with the relevant operator or supplier to re-confirm the
then-current price and availability and to place a hold on the requested service. Once the operator has re-confirmed and
the service is secured, Algoz will communicate with the Member or Client to confirm the final price and terms and to
place the order; no booking is confirmed, and no service is secured, until Algoz has expressly confirmed it. The same
applies to all other services arranged through Algoz, including close-protection operatives, professionals, concierge and
bespoke services, whose availability may change at any time, including at the last minute prior to the reservation or
booking, and is confirmed only once Algoz has re-confirmed it with the relevant provider and communicated
confirmation to the Member or Client. Algoz acts as an intermediary between Members and Clients and independent
operators, suppliers and professionals, and does not warrant the price or availability of any third-party service until it has
been re-confirmed and confirmed as set out above.

Hanwuuue, ueHbl M noaTBepXAeHUe GPOHNPOBaAHUN

LleHbl, Tapndbl n Hanuuue, oTobpaxkaemble B MPUNOXeHUN 1 Ha nnatdopme Algoz — B TOM YMCNE B OTHOLLEHMUM
YacTHoW aBmauum (NycTble nepenéTbl, Perchbl Mo 3anpocy, OTAerNbHbIE MeCcTa U apeHaa BO34yLUHOMO CyAHa LEenmMKoMm),
apeHabl SXT U NoObIX MHBIX MPEANOoXeHU — NpPeacTaBnAT cobo camyto akTyarnbHY MHOPMaLMIO, AOCTYMHYIO
Algoz, 1 HOCAT UCKIIOYUTENBHO OPUEHTMPOBOYHBIN XapakTep. MoCcKoMbKy 3TK YCIyrn OKkasbliBatTCA TPETbMMM NULaMun
(onepaTtopamu), LeHbl U Hanu4ne MoryT U3MEHUTLCS B NIOOOM MOMEHT, B TOM YKCHE B TEHYEHME HECKOMBbKMX YacoB U B
MOCMEAHIOn MUHYTY, U pa3MeLLéHHOoe NPeanoXeHne He ABnseTca NoATBEePXAEHHOW OohepTon Unmn rapaHTnen Hanmums
no ykasaHHon ueHe. Beibop nnu 3anpoc noboro npeanoxeHns ABAseTcs NULLb 3anpocoM 1 cam no cebe He co3faér
OpoHUpOBaHUS.

Mocne 3anpoca YneHa unu Knuenta Algoz cBsXKETCSt C COOTBETCTBYIOLLMM OMEPaTOPOM MIN MOCTABLLMKOM, YTOObI
MOBTOPHO NOATBEPAUTL TEKYLLYIO LIEHY W HANU4ne 1 yCTaHOBUTb OPOHb Ha 3anpoLueHHyto ycnyry. IMocne Toro kak
onepaTop NOBTOPHO NOATBEPAUT M ycryra byaeT 3akpenneHa, Algoz cespketcs ¢ UneHom unu KnveHTtom gns
NOATBEPXKOEHMST OKOHYATENBHOW LieHbl U YCNOBUIA 1 OIS pa3MeLLeHns 3akasa; HM 0gHO OpOHMpOBaHME He cuMTaeTcs
noaTeepXKaéHHbIM, noka Algoz npsiMo He NoATBEPAMT 3T0. TO e OTHOCUTCS KO BCEM MHbLIM YCryram, OpraHusyembiM
yepes Algoz, BknoYas op1LEPOB NNYHOM OXpaHbl, CNELMANUCTOB, KOHCbEPX- U MHOAUBUAYATbHbIE YCIyrn, Hanuyme
KOTOPbIX MOXET N3MEHUTBLCA B JIHOOON MOMEHT, B TOM YMCIE B NOCNEOHIO0 MUHYTY Nepes pe3epBMpoBaHMeEM Unm
OpOoHUpPOBaHNEM, N MOATBEPXKAAETCS TONbKO NOCNe Toro, kak Algoz NOBTOPHO NOATBEPAUT €ro y COOTBETCTBYHOLLLENO



nocTasLLuKa 1 coobLMT noaTeepxaeHne YUneHy unu Knuenty. Algoz BeicTynaeT nocpeHMKomM mMexay YneHamu n
KnueHtamu 1 HesaBMCMMbIMK OnepaTopamu, NOCTaBLLMKaMU U cneuuanncTaMun 1 He rapaHTupyeT LieHy Unv Hanumdme
Kakon-nnbo ycnyru TpeTbmx nuL, A0 €€ NOBTOPHOro NOATBEPXKAEHMWS, Kak yKka3aHo BbilLe.

This document is a working draft prepared for Algoz FZ-LLC and is provided for review. It is not a substitute for qualified legal advice and should be reviewed by a
licensed attorney before execution. © Algoz FZ-LLC. All rights reserved.

Hacmosuwuti okymeHm signisemcsi pabo4um rpoeKkmom, nodzomosneHHsiM 0rsi Algoz FZ-LLC 0nsa o3HakomneHusi. OH He 3aMeHsiem KeanuguyuposaHHyo
OpUBUYECKYI0 KOHCYIbmauuto U 0o/mkeH 6bimb MposepeH nuyeH3uposaHHbIM topucmom 0o nodnucaHus. © Algoz FZ-LLC. Bee npasa 3awjuuwjeHsl.



